b ◆ Proctoring Record & Review

A secure proctoring service that enables organizations to offer remote
assessments under exam conditions

Proctoring Record & Review helps organizations to deliver assessments under exam
conditions without bringing the people taking them together in one place. The
comprehensive proctoring (or invigilation) service monitors test-takers, making it harder for
them to cheat, and helps ensure the integrity of remote assessments.

Organizations everywhere are now working from home, often for the first time.
Many will need to continue to test the skills and competencies of their people. Some for
compliance requirements, others to support learning and development.
When organizations are delivering remote assessments, they must take steps to prevent
cheating.
•

If an assessment is compromised, the decision made as a result is invalid

•

Someone who cheats at an assessment demonstrates a lack of integrity. If they cheat on
a test what else might they lie about?

To deter and prevent cheating, organizations should proctor all assessments.
Proctoring or invigilating an assessment creates challenges at the best of times. The logistical
feat of pulling employees into one place is time-consuming. The cost of hiring test centers
and employing supervisors can be expensive. Now, it is not an option.
Many organizations working from home will have employees spread over different locations
and time zones. So even pulling everyone together online at the same time is challenging.
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Questionmark provides a secure record and review proctoring service that helps
organizations to prevent cheating and ensure assessments are valid, reliable and defensible.
Proctoring Record & Review gives customers the flexibility to deliver assessments anywhere,
anytime while maintaining exam integrity.
The automated system observes and records the exam session on video, for potential review
later. The system flags potential anomalies, such as a second person on screen. When the
system flags an anomaly, the customer can review it or send it to Questionmark for
inspection. This makes it harder for a test-taker to cheat or to copy the exam questions to
pass onto others.
Universities, colleges and workplaces frequently use this service, which integrates with the
Questionmark platform.

Core features include
•

Easy to install and integrate

•

Completely automated providing unbiased, unblinking, and unlimited proctoring

•

Safe and private ensuring the privacy of the test-taker and their data security

•

Flexible and customizable

•

Scalable and cost-effective

Proctoring Record & Review is delivered in partnership with Proctorio, the technology
company.
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Questionmark provides a secure enterprise-grade assessment platform and professional
services to leading organizations around the world, delivered with care and unequalled
expertise. Its full-service online assessment tool and professional services help customers to
improve their performance and meet their compliance requirements. Questionmark enables
organizations to unlock their potential by delivering assessments which are valid, reliable, fair
and defensible.
Questionmark offers secure powerful integration with other LMS, LRS and proctoring services
making it easy to bring everything together in one place. Questionmark's cloud-based
assessment management platform offers rapid deployment, scalability for high-volume test
delivery, 24/7 support, and the peace-of-mind of secure, audited U.S., Australian and
European-based data centers.

Proctorio’s Learning Integrity Platform is a live and fully automated, remote proctoring service
that provides a scalable, cost-effective solution to validating test-taker identities, activity and
originality during online exams. Proctorio ensures the integrity of distance learning and
online certifications while protecting institutional accreditation, increasing the value of online
degrees & credentials, and helping institutions grow their programs.
Proctorio’s customizable, secure exam settings, recording options and live ID verification
allow institutions to set-up unscheduled, on-demand proctoring specific to their assessment
needs. Proctorio ensures fairness for test-takers by increasing accountability, securing exam
content, deterring cheating, and promoting a culture of integrity while improving learning
outcomes.
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