Military Solutions - Testing and Survey
Assessment Management Solutions for Job Task Analyses, Competencies,
Distance Learning and More
Overview

Questionmark is listed with the
U.S. General Services
Administration (GSA) federal
supply list as a provider of
testing and assessment
technologies and services.
Questionmark’s contract
number is GS-35F-0380Y and
covers Questionmark Perception
software, training, consultancy
and support.

The size and mobility of military forces and their use
of complex technological systems put them on the
cutting edge of learning. The Questionmark®
Perception® assessment management system is
widely used in the U.S. defense community for a
range of applications. These include:
 Surveys and course evaluations
 Post-course tests for distance learning
 Job task analyses
 Advancement exams
 Competencies for service people who maintain
aircraft and watercraft
 Tests for pilots and aircraft engineers
 Medical training

Blended Delivery
With personnel in remote locations, military
organizations benefit from a wide variety of delivery
options provided by Questionmark:
 Questionmark to Go, which enables service
members to take assessments offline while
they are deployed offshore or overseas
 Mobile delivery and mobile apps for a variety of
devices
 Printing and scanning for the administering
paper-based assessments
 Save-as-You-Go, which preserves answers and
enables participants to return to an assessment
after an interruption and resume where they
left off
 Question-by-Question Delivery, which makes it
possible to show participants a question at a
time
 Observational Assessments to “rate” the
performance of a candidate while performing a
task
 Feedback to help learners identify areas where
they need to focus more attention on learning

Accessibility
Perception assessments delivered online is
optimized for screen-reader compatibility and
support navigation using the keyboard or alternate
pointing devices. Participants can easily toggle text
size and contrast controls in online assessments.

Secure Testing
 Security options including Questionmark,
Secure, which locks down the participant’s
desktop to prevent task switching
 Monitors functionality allows for “dual” login
for proctored testing environments.
 Partnerships with remote monitoring services
including ProctorU and Software Secure.
 Secure authoring environment with workflow
for multiple authors and reviewers to work
remotely and collaboratively
 Questionmark Live browser-based authoring,
which makes it easy to harvest content from
subject matter experts
 Strong support for interoperability standards
such as SCORM and AICC, which make it
possible to launch and track Questionmark
assessments via learning management
systems and other enterprise systems.

Reporting and Analytics
Questionmark’s reporting and analytics provide a
powerful, comprehensive and rapid toolset for
analyzing and sharing assessment results with
stakeholders. Standard reporting includes item
analysis, coaching reports, survey, course
evaluations analytics and more.

Global Support
 Expert support staff available 24/7
 Support via phone, email and chat
 Extensive help resources, product guides and
online user communities

Full-Service Solutions
Questionmark consultants help ensure the quality
and efficiency of assessment programs. Through
test development, psychometric services, technical
consulting and training services we can help ensure
that your assessments meet the highest standards.
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