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| Agenda

e A little about Learnosity

 Why impactful Al must be human-centered

e How purpose-built Al can save SME time and
speed up processes at every stage of the

assessment lifecycle (demo)

* Why our brand new Al Scoring tool is a game
changer for scaling learning programs (demo)
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A little about us before we start...

Learnosity is a global leader in assessment solutions, delivering
digital, dynamic experiences tailored to modern learning habits
and lifestyles.

Questionmark is Learnosity's end-to-end solution suite,
designed for L&D and certification to boost performance
and demonstrate results.
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Assessments, Al, and
what good looks like




Al doesn't inherently know what “good” looks like
Al isn't legally accountable
Al doesn't have a moral compass

Un-shaped and controlled Al use can have widely
varying results
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| Why Al tools have to be human-centered

Seach FORTUNE
Home News Fortune 500 Tech Finance Leadership Lifestyle Rankings Multimedia

Al- DELOITTE

Deloitte was caught using
Al in $290,000 report to
help the Australian
government crack down on
welfare after a researcher
flagged hallucinations

BY NINO PAOLI 0(2

NEWS FELLOW

crober 7, 2025 at 5:10 PM EDT Deloitte said it would invest $3 billion in generative Al development through fiscal year 2030.
GF Y IMAGFS

4 Largest study of its kind shows Al assistants misrepresent A
news content 45% of the time - regardless of language or
territory
\ An intensive international study was coordinated by the European Broadcasting Union (EBU) and led by the BBC j
4 fos Angeles Times )
State Bar of California admits it used Al to develop exam
S questions, triggering new furor )




|How does Learnosity address this?

* High quality user centered design:
means that we standardize inputs, and
ensure quality in outputs.

e Focus on efficacy and quality:
Significant investment in R&D and
operational analysis ensures quality and
frust

* Enterprise ready solutions:

aving clearly defined, verifiable tools
that can stand up to your security, legal
and Al governance demands
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The specialized Al tools
shaping the future of learning




Al-powered authoring

e Speeds up question creation and
keeps content tailored to your
program with Retrieval-Augmented
Generation (RAG) capabilities greaie seview refine

Croating content with Author Aide Do you need to meet specific criteria?

Step 1/2 - Create Creating content with Author Ade

3 Does your question need 0 assess a learning objective or
B e ————————————— standard? Step 2/2 - Review

[ ] [ [ ] [ ]
. - According to Insh laws and reguiations aimed at protecting child o
Let's create a question together Give Author Aide some details to generate a question Add learning objective or standard passengers, which of the following statements s true

SEUSE ST WISV DaOPIE Ty SOy, Uy Are you happy with your new question?
incur an opportunity cost
Opportunity cost is the value of the next best
alternative that is given up when a person
makes a chowce.
Remarks and Examples: Present an example of a

Where do you want to start?

b l I I k I have a topic in mind

Share your own source material here, and I'll only use what you

Chilkdren below 150cms or 79ibs must ride in taxi without any
child restraint system. If you want to make any changes, feel free to add suggestions
below and re-generate the question®

Front arbags deploy behind a chikd soated in a forward-facing
child car soat

provide 1o create your question buying choice a person made and | ISOFIX is a standard for attachment points i a car's structure %
canh You: can use & standand’s to fit & child seat
2 All children under 17 can travel safely in the front se
car
Leve! of Bloom's Taxonomy
. None I frartect *
None Incorrect. The text exphcitly mentions that taxi drivers are exempt can handle about 4000 characters

from supply ts, i does not mean chidren can ride

without any © restrant system

[ ] [ ] Examples of suggastions Include
How should the sos be set up? & « Avoid the word "content”
» Use fernwie charactors only
| can handie about 4000 characters

* Use popular names from Kenya
a scenario based question instead
or i

Do you want to focus on a specific topic?
yoi A lope Tect, the correct answer is..,

ad of *him/her”
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| Al-powered scoring

e Saves SME time without reducing quality i noEEal - )

Rubric General feedback Internal notes

e Speeds up learner feedback s [(enerate + |

Scoring instructions v

e Leverages rubrics to tailor scores to your j Unrstancing ofCinial (¢ .

SpeCifiC Crill.eriq Evaluation -

Excellent 5

Demonstrates comprehensive understanding of key nursing priorities, including infection prevention, wound healing,
and systemic complications (e.g., neuropathy, osteomyelitis, vascular issues). Priorities are clearly justified.

e Keeps SMEs in control to refine and review.

Proficient 4

Identifies major priorities (infection prevention, wound healing) and provides some rationale. May omit secondary
risks or pathophysiological reasoning.

e Supports scaling skill-based programs 3

Recognizes general care focus but lacks depth in clinical prioritization or rationale.

(Coming soon) Beginning 2

Limited or inaccurate understanding of priorities; response is superficial or off-topic.

Clear Selection

Dimension feedback ad
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| Al-powered item bank health check

e Accelerate the process of analyzing and
updating items

e Get more from your existing items by
adding distractor rationales

e Keeps your content reliable, scalable, and
exam-ready by identifying inconsistencies,
and recommending exact fixes
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Action 1

Action 2

Action 3

Action 4

Action 5

Action 6

Action 7

Action 8

Action 9

Action 10

Action 11

Action 12

Action 13

Action 14

Action 15

Action 16

Action 17

Action 18

Action 19

Suggested Item

Show Original Item

Show Answers

Which empire conquered the Achaemenid Empire and ended its rule?

(O Roman Empire
(O Macedonian Empire
(O Ottoman Empire

(O Grecian Empire

@ Auto Advance

Distractor rationale

Question
Which empire conquered

the Achaemenid Empire
and ended its rule?

Suggested rationale

* The Roman Empire was

influential in ancient
times but did not end
Achaemenid rule.

» Nice job—this empire is

the one that defeated
the Achaemenids.

» The Ottoman Empire

rose much later and
was not involved with
the Achaemenids' fall.

» The Grecian Empire

refers broadly to Greek
states, which did not
end Achaemenid rule.



Thanks for attending

Assessments + Al: From buzzwords to transformation

Contact information & other resources:

e Reach out to your Account Manager or talk to us at
sales@questionmark.com for more information.

e Follow us on LinkedIn for product news and event
information.

e Discover the latest assessment resources over at
questionmark.com.

Unlocking the
Potential of

Assessments

Hosted by
John Kleeman

'?Questionwmmguguls

Powering skills-ready .
teams with assessment A guide to Al
' & assessment

innovation
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https://lnk.to/QuestionmarkPodcast
https://www.questionmark.com/resources/reports/a-guide-to-ai-assessment/
mailto:sales@questionmark.com
https://www.linkedin.com/company/questionmark
http://questionmark.com
https://www.questionmark.com/resources/reports/powering-skills-ready-teams-with-assessment-innovation/
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