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Housekeeping

To ask questions, use 

the “Questions” feature

Watch for an email after the webinar to:

⦁ Download slides (PDF)

⦁ View a recording



Today’s presenter

Tom Leggett

⦁ Trainer & consultant



Agenda

During this session, we will cover:

⦁ Translations working with topic and assessment work flows
⦁ Translating Coaching Reports
⦁ Scheduling a translated assessment
⦁ Understanding Instant Translate



Translations

When to use:
⦁ Specific industry or organization terms will be 

utilized

⦁ Exact translations are critical

⦁ XLIFF file may be sent off to a 3rd party for 
translation and imported back into Questionmark

⦁ Need for keeping the original (base) language 
and translated languages aligned

⦁ Workflow and Q/A friendly



Topic and question translation workflow

Set the Base 
Language

Export content for 
translation

Import translated 
content

Manually edit 
translations

Translate 
exported content



Topic and question translation workflow

Set the Base 
Language



Topic and question translation workflow

Export content for 
translation



Topic and question translation workflow

Translate  
exported content

⦁ Translated text goes in between <target> and </target> tags
⦁ You may also use specialized software that can read the .xliff file that is created.



Topic and question translation workflow

Import translated 
content



Topic and question translation workflow

Manually edit 
translations



⦁ Awaiting translation - After an XLIFF has been downloaded, 
the translation status automatically changes to this status.

⦁ Translated - After an XLIFF has been imported back into 
Authoring the translation status for the contained content 
automatically changes to this status.

⦁ Needs update - When the base language changes, the 
translation status for the contained content automatically 
changes to this status. In other words, if you change a 
question that has already been translated, the translated 
question will change to this status.

Topic and question translation workflow

Translation statuses



Assessment translation workflow

Similar workflow to Topics and Questions with exception to adding questions to the assessment.

Set the Base 
Language

Export content for 
translation

Import translated 
content

Manually edit 
translations

Translate 
exported content

Add questions to 
assessment Publish your 

assessment



Assessment translation workflow

Set the Base 
Language



Assessment translation workflow

Only topics with the same base language of the assessment will show up as 
questions you can add to the assessment.

Add questions to 
assessment



Assessment translation workflow

Export content for 
translation



Assessment translation workflow

Translate  
exported content

⦁ Translated text goes in between <target> and </target> tags
⦁ You may also use specialized software that can read the .xliff file that is created.



Assessment translation workflow

Import translated 
content



Assessment translation workflow

Publish your 
assessment



Translating the Coaching Report

⦁ When providing a Coaching Report to the 
participant/test taker that utilizes the translated 
(target language) of the assessment.

Use Case:



Translating the Coaching Report

Add a Coaching 
Report to the 
assessment

Modify or create a 
Coaching Report

Create Coaching 
Report for the 

language



Translating the Coaching Report

Modify or create a 
Coaching Report

1. Browse to:  Reports> Classic Reports
2. Select Report Manager
3. Change report type to: Coaching,  then select Create a new one, and click proceed.

1

2 3



Translating the Coaching Report

Modify or create a 
Coaching Report

This will be your base language Coaching Report.

1. Give your report template a name
2. Check Make public
3. Click Next

12

3



Translating the Coaching Report

Modify or create a 
Coaching Report

1. Click Edit next to the section you would like to modify
2. Add or remove fields that you would like on your template
3. Click Done
4. Repeat steps 1,2, and 3 from above for any other sections you would like to adjust.
5. Click Create

1

2

3



Translating the Coaching Report

Modify or create a 
Coaching Report

For your Coaching Report with Translations repeat the process

1. Browse to:  Reports> Classic Reports
2. Select Report Manager
3. Change report type to: Coaching,  then select Create a new one, and click proceed.

1

2 3



Translating the Coaching Report

Modify or create a 
Coaching Report

Translated

When creating the Translated Coaching Report follow these steps

1. Give your report template a name.  However, put the language code to be used for the target language immediately after 
the name of the template.  Example:  Sample Coaching Report-es

2. Check Make public
3. Click Next

1
2

3



Translating the Coaching Report

Modify or create a 
Coaching Report

Translated

1. Click Edit next to the section you would like to modify
2. Add or remove fields that you would like on your template
3. Click the Text Labels tab
4. Put your TRANSLATED text in the fields that you will be using
5. Click Done
6. Click Create

1

2

3

4



Understanding Instant Translate

⦁ On the fly translations in real time.

⦁ Machine based translations

⦁ If you have specific terms test those 
prior to live delivery.



Applying a Coaching Report to an assessment

Adding a 
Coaching Report 

to the assessment

1. This step can be performed in both the Feedback and Email sections of the assessment outcomes.
2. Highlight the wording that we want to become the link to Coaching Report and click the chain link above.
3. Then, In the URL section type:  %SESSION.REPORT%  You can make the title anything you want and then click OK
4. Be sure to republish your assessment if necessary.

1

2 3



Applying a Coaching Report to an assessment

Resources

⦁ Translation Management System              
https://support.questionmark.com/content/topic-translations

⦁ Coaching Report at end of assessment:  
https://support.questionmark.com/content/which-report-does-sessionreport-use

⦁ Instant Translate                                             
https://support.questionmark.com/content/instant-translate

https://support.questionmark.com/content/topic-translations
https://support.questionmark.com/content/which-report-does-sessionreport-use
https://support.questionmark.com/content/instant-translate


Questionmark’s resources

Check out our website to find the latest:

⦁ Reports⦁ Webinars⦁ Blog Articles⦁ Podcast Episodes⦁ And more!

Visit questionmark.com

https://www.questionmark.com/
https://lnk.to/QuestionmarkPodcast
https://www.questionmark.com/resources/reports/the-test-fraud-fallacy/


Upcoming webinars

January 26, 2023 - 11:00 am to 12:00 pm (EDT)

Register now

Register now

February 14, 2023 - 11:00 am to 12:00 pm (EDT)

Questionmark 2023 Q1 Feature 
Release Briefing

Register now

February 14, 2023 - 11:00 am to 12:00 pm (EDT)

The Proof’s in the Performance: When 
to Consider a Hands-on Approach to 
Skills Validation

https://www.questionmark.com/resources/webinars/proctoring-and-test-security-in-2023/
https://www.questionmark.com/resources/webinars/proctoring-and-test-security-in-2023/
https://www.questionmark.com/resources/webinars/questionmark-q1-feature-release-briefing-2023/
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