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| Before we begin...

File View Help @ _0OBX
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Watch for an email after the webinar to: e s

f:JPhonecaH
() No audic
» Download slides (PDF) \“" .
* View a recording
Headphcne v

Talking: Brian McNamara

w Questions |

Welcome and thank you for joining us!
Audio for today's webinar will commence
approximately 1 minute prior to
scheduled start of the webinar.

To ask questions, use

the “Questions” feature

Introduction to Questionmark
Webinar ID: 302-025-025

@ This sessionis being recorded.
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| About Questionmark

 Helping measure knowledge, skills and

abilities securel 4
/ w Microsoft Partner

e Assessment platform | P',?;ir't‘::g:_ « Independent Software Vendor (ISV)

* Proctoring solutions

Crown

e Assessment content Commercial
SRIA ContractHlolder | Ssviee
e |SO/IEC 27001 Certified - upplier

e Founded in 1988

* Part of the Learnosity Group
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| Assessment platform

Reporting: Analyze results and Authoring: Create and manage
inform stakeholders guestions and assessments

Exams
Quizzes

38 languages

. 24/7 global support

Schedule & deliver securely

7 Questionmark \
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| Deployment options

7OnDemand > OnPremise 7 OnDemand

for Government

Delivered in the cloud ® Delivered on premise ® For federal, state, and local U.S.
government and agencies
No hardware, upgrade or ® For customers that prefer not to
maintenance worries use cloud services ® Compliant with FedRAMP, the
_ _ U.S. government security
® Improve employee and business ® Improve employee and business standard
performance performance
_ _ , , ® Improve employee and business
@ Meet compliance requirements ® Meet compliance requirements

performance

® Meet compliance requirements

” Questionmark
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| Assess knowledge, skills and abilities

Types of assessments

e Certification exams

* Regulatory Compliance tests
e Formative/quizzes

e Summative assessment
 Pre/post hire

 Pre/post course

e Diagnostic assessment

e Placement tests Workforce Regulatory
e Licensure tests O Learning Q Talent Management Q Compliance

e (Gap analysis

e Job Task Analysis surveys Q Sales/Technical
e Course Evaluation Expertise

e Observational assessment

e Kirkpatrick Level 1/2/3 Evaluations
e Employee Satisfaction

Q Certification &

O Higher Education Credentialing

” Questionmark
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Assess knowledge, skills and abilities

Types of assessments

Certification exams
Regulatory Compliance exams
Formative/Quizzes
Summative assessment
Pre/post hire
Pre/post course
Diagnostic assessment
Placement tests
Licensure tests

Gap analysis

Job Task Analysis surveys

Course Evaluation
Observational assessment
Kirkpatrick level 1/2/3 Evaluations

Employee Satisfaction

” Questionmark
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Authoring & Item Banking




I Highlights of authoring & item banking

qm People +  Authoring ¥  Administration +  Reporting  Analytics v  Results

Collaborative, role-based 20+ question types T

and secure

| Order... Description

1 The synchronous speed of an INnduction motor refers 10 the

Include video, audio,

Manage items by topic S
equathnS and more ' qm People ~  Authoring +  Administration ~  Reporting  Analytics +  Results

and metatag

Home Topics Multiple choice
£3 AC Motors

Question ID SOV Advanced  Exit  Spellcheck | Hide feedback

a ©n Safely 1290085 BIUXYESES : ol B 43/ O =
Item VerSIOnlng and Random, rUIeS-based - " . ; : — R:’;Z::;D nrefuImgorrechargmgapowered industrial truck the operator ¢

version history item selection

Add New Choice

Add "All of the above" choice

Add "None of the above" choice

Add comment box

Edit question properties

Import items from CSV Sophisticated scoring Notes

The correct answer is "All of the above"
Assign metatags

& Other platforms and feedbaCk 'i‘O Prohibit smoking in the area

+ O Make sure there is adequate ventilation

| tyl
Delivery style The correct answer is "All of the above"
S v
cored +0 Have a fire extinguisher nearby
Shuffling option

The correct answer is "All of the above"

” Questionmark
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IMany question types to choose from...

Multiple choice Job Task Analysis Drag-and-Drop
Multiple Response Knowledge Matrix Hotspot

Matching Survey Matrix Numeric

Ranking Likert scale Essay

Pull-down List True/False Fill-in-the-blanks
Select-a-blank Yes/No Explanation

Matching Text Match File Upload

7 Questionmark \




| Typical workflow: Authoring and publishing

Create & Create & Create a5 Publish o Schedule
topics - guestions - assessment - assessment - assessment

7 Questionmark \



Questions organized in hierarchical topic structures

CO U rse CO nte nt 4 [ Excel 365 Basics

» [O 01 Getting started

’ :
(5 02 Entering Data 4[> Title 26 - INTERNAL REVENUE CODE

LaWS / reg U |at| ons 4 [= 03 Formulas and Functi o S A Brorme Taes

(O Copy and paste of for
Py anc p 4[> Subtitle B - Estate and Gift Taxes

O SUM and AVERAGE
4 B CHAPTER11-EST’ , [ sales Enablement

(3 Using simple formula:
(O Subchapter A-Est >

Competencies . 1.0 Fundamentais

, 5 Subchiapler B £l » [30 2.0 Spotting Opportunities
» [D 04 Formatting

[0 Subchapter C-Mis v
» [D 05 Worksheet layout an = 3.0 Sales Process

O CHAPTER 12 - GIF

J O b ro I eS » [ 06 Printing [0 3.1 Getting Assistance for an Opportuni
(O CHAPTER 13 - TAX -
4 [= 07 Chars (O 3.2 Product Collateral on Web site
(O CHAPTER 14 - SPE . _ _
[ Creatina Charts [0 3.3 Asking the Right Questions

O CHAPTER 15 - GIF
[0 3.4 In What Stage is the Opportunity

1fi I 4[> Subtitle C - Employm
Quallflcatlons e et [0 3.5 CRM functions for Opportunity manz

O CHAPTER 21 -FEC

[0 3.6 Quotations

[0 3.7 Customer Health

» D40 Presenting and Positioning Solutions

” Questionmark
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ltem version history and rollback

History

All Revisions

[:] Revision + Version ID Modified On Modified By Change Type Comments
3 3750560 Jun 28 2018 Brian McNamara Edit Fixed formatting and item properties Aud It trall Of edlts and
Z 2 3750559 Jun 28 2018 Brian McNamara Edit Added video to the question. e ; » .
Vi 3750558 Jun 28 2018 Brian McNamara Add New question created OptIOn tO rO”baCk
N Page | }ofl [ZS V\
Revision 1 Revision 2
As load weight increases, the center of gravity' v Watch the following video and answer the question below:

[~

Forklift Load Stability

20 09 1 ‘ ’
l }

Compare revisions

P
side-by-side s

: A " \
As load weight increases, the center of gravity | v L

” Questionmark
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Meta tags

* Create meta tags and values Update question metatags

(@ Add selected metatags

® ASSlg n to items (O Remove existing metatags and add selected metatags

(O Remove existing metatags

e Individually
4 © = 3-Tieritem Difficulty Rating - Difficulty rating of item 2
* In batches [] 3 Most Difficult ( P-value < 0.450 )
Py Set d efa U |t Val ues [ Moderately Difficult (P-value = 0.45 and < 0.800)
Home > . Melatags » Metatag [] 0 Least Difficult (P-value > 0.800)
° LOCk/u n IOCk meta tags - 4« © = Bloom's taxomomy - Bloom's taxomomy
Save Cancel
 Prevent meta tags from being imported via Qpacks Sioom's Taxonod SRl
[] 04 Analysis
® U Se fo r Descnphon = 1 0 caahulation b
e Search (] Mandatory Cancel

Values

e |tem selection in dynamic assessments

+ New X Delete Toqgle default

* Available in some reports

[].. Name Default In use Created on
]- Analysis false true Feb 02 201¢
). Application false false Feb 02 2015

| ‘

” Questionmark
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ltem search

Search item bank to find items that

contain certain words and/or tags

load capacity Question v || Description via @
Description
& Topics ~ + New ~ (%1 Copy ~ ®, Edit Translations ~ Question status 9
Maximum score
4 > Topics z Questions (9)  Outcomes Created by
i Created on
Safe
‘ = ty Modified by
+ B> Forkift Operation [] oOr.. ~ Description v Type v Modifi Modified on Revisio
CJ Maintenance and Operation L] L | Jul 06 2¢ Copyright holder 2
- - . . Review status
(O Record Keeping and Training I:I | 2 | SearCh descrlptlon, StImUIUS, ChOICe, 106 2 Question Stimukss 3
0 Lockout-Tagout 3 status, meta tags, dates and more Aug 15 2 Question ID 6
| | Question Choices
» (O Safe Food Handling [] 4 Jul 06 2( 3
Question Outcomes
(3 Working in Confined Spaces [] 5 Calculate maximum capacity with 36-inch load center Numeric Jul 06 2( Questions by tag name 4
03 Working Safely at Heights [] 6 Position crates for proper load distribution Drag and drop Jul 06 2( Questions by tag value 3
- Created on range
(5 Working with Electricity (1|7 Which of the following hazards must the forklift operator con... = Multiple choice Jul 06 2 o dified on range 1
4 & Automotive ] 8 Effect of load weight on center of gravity Select a blank Jul 06 2(_Original reference 3
O Diesel ' 0 Natch the fnllnwinn viden and an er the anectinn helnw A | Miiltinle chnice Alin N1 8 | Rrian McNamaras

” Questionmark
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Multilingual interfaces

* Arabic (4 ) « German (Deutsch)  Romanian (Romana)
 Bulgarian (bvnrapcku) * Greek (EAANVIKQ) * Russian (Pycckui)
 Catalan (Catala) e Hebrew (n"M2y) « Serbian (Cprickn)
 Chinese, Simplified ({&/{A#3) « Hindi (Tg=<) « Slovenian (Slovensdéina)
 Chinese, Traditional (i X) « Hungarian (Magyar)  Spanish (Espanol)
 Croatian (Hrvatski) * Indonesian (Bahasa Indonesia) « Swedish (Svenska)

« Czech (Cestina) « [talian (Italiano) » Thai (A1 1ne)

e Danish (Dansk) « Japanese (HA&:E) e Turkish (Turkce)
 Dutch (Nederlands) « Korean (8t= )  Ukrainian (YkpaiHcbka)
* English * Norwegian Bokmal (Bokmal) * Urdu (s2))

* Finnish (Suomi) * Persian (=) . Vietnamese (Tiéng Viét)
* French (Francais)  Polish (Polski) * Welsh (Cymraeg)

» Portuguese, Brazil

» Portuguese, Portugal (Portugués)

” Questionmark
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Managing multilingual assessments

Translate within Export/Import for
Questionmark third-party translation

- Export to XLIFF
— (XML)
S5 toglan

=y QN

(On the fly ‘ Translate using
_ third-party tools
Translation Select items &
management assessments
Manages translation process Import from
....does not do translation XLIFF (XML)

7 Questionmark




Translation management for multilingual assessments

Home » Topics » Question Translations

Base Language

Exit 4 Previous Question Next Question W 9

Path: Round the world\America\Southernmost city in world

English (United States)

Target language

French (France) v Base
Editablo fiakde Correct. The southernmost city in the world, Ushuaia, is located in Argentina.
[ Option 4 A
Option 5 %
Outcome Condition
Outcome Message 1 Target
Outcome Message 2 -
\ardina ’ M BIUXXESTEZZd 10 RWH DY S ey D %) Import XLIFF
Translation status Corriger. La ville la plus méridionale du monde, Ushuaia, est située en Argentine.
Translated v @ Topic translations
Properties ®, Question translations

®, Topic Translations Editor

—

” Questionmark
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Authoring: Summary of key points

Question authoring Assessment authoring

e Collaborative, browser-based and secure e Random selection of questions from

e 20 question types tem bank

« Tool that SMEs can use directly e Random ordering of questions and choices

» Include video, audio, equations and more e Set a pass score including topic prerequisites

e Set time limit for assessment, question block,

* |tem versioning and version history and/or questions

e Search questions to identify those that need
update

7 Questionmark \
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|How participants access assessments

Via Questionmark Portal Via LMS integration
* Administrator: » More about integration options in a
e Schedule in Questionmark moment...

e Notify via email

e Participant:
* Logs into portal
e Launch assessment

* View results (optional)

7 Questionmark
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Blended Delivery




|Responsive design

# ondemand.questionmark.com

8 ondemand querticomark com ( + P og 120
rogress: 70

Progress: 12%

Electrical Skqils Test with 25 Cuestions

3 of 25
Jor25

A (hree.phase squirral.cage induchon motor 1s

essentially a motor

A three-phase squirrelcage INduCton molor s essentially 3 _

Oct 30 2018 |Logged in a5 tryout e Blocktol1 A g2

- T

of g

\

Pl

3 0f7 ' 4
A three-phase squirrel-cage induction motor is essentially a _ motor. 5 B S i > sl
l NG N
high starting torque ‘ 'k . e S Assessment Navigator |
O constant-speed ot 4

high starting torque
hgh COst maintenance

1 |2 | 3 R
41 I O constant-speed

© Frovicus G west

high cost maintenance

high starting torque

Tools

® constant-speed

) high cost maintenance Calculator
OHM_CALCULATIOR

< Previous Question @ Next Question > B Assessment Navigator A & m

&) Previous (9 Next

” Questionmark
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| Author once... deliver anywhere

Create Deliver Analyze

PC or Mac, Smartphone or Tablet

Standard Web Browser or Secure App

On Screen or Paper (Printing & Scanning)

7 Questionmark
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Secure Delivery




I Delivering high stakes assessments

Quizzes ests

T
wd
-
)
&
” o
@ o
n @ |
o _ High
Y— ® Medium  stakes
o Low stakes exams
0 stakes exams
g O Diagnostic exams
O
wd
/p)
|

— Security Requirements —

7 Questionmark
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IHope for the best; prepare for the worst

Settings

General Security ltem-level feedback

“Save as you go’

Template
default v z &
H Results saved at the server "as you go” to
Time limit prevent loss of responses due to connection
60 minutes faillures.

\

(" saveas you go

—_—

Automatic V| every 10 minutes

Record results in database

\_ /

7 Questionmark \
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IManage and enforce strong password policies

e Set password requirements
* [ ength
o Complexity
* Alphanumeric
 Punctuation
 Upper/lower case
e Digits/Digit placement
 Exclude previous passwords

e Set password expiration periods

* Force password changes

7 Questionmark




|Schedules control the "who/what/when” of assessment delivery

The assessment(s) to Participants / groups Date ranges exam is
be delivered allowed to take an available
assessment
\ J N J \ J
Security Number of attempts Number of attempts
* Proctoring * Max # attempts Email broadcast / If/when a Coaching
e Test center e Resumable? notify participants Rep_ort available to
scheduled for exam participants
N J N J NS J

” Questionmark
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I Questionmark Secure: One setting, multiple platforms

e Secure browser for high-stakes assessments
 Reduce content theft, cheating; improve exam integrity

Prevents

| I D Printing
— Screen capture
. . L . Task switching
Control/system keys
Windows I0S Right-click/context menu options

View source
Accidentally exiting exam

7 Questionmark




| Proctoring options

Proctoring Onsite Proctoring Live Online Proctoring Record and Review
* Proctor tools and dashboard e Proctored exam delivery at home or e Automated, objective data
 Generate “unlock™ code for test workplace analytics to flag anomalies
e Start, pause, un-pause and stop e Works with most standard * No appointment needed
 Monitor exam status of each test webcams/audio e D verification options

taker * Live proctor can start, pause, and stop  Professional Review available

exXam

” Questionmark
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Standard Content Slide

AICC and SCORM IMS LTI

* Publish to AICC ® [nstructors link directly from LMS to
e |inks to assessment schedule Questionmark to create/manage student
e Compatible with proctoring/secure schedules | |
delivery solutions * Compatible with proctoring/secure delivery
e Publish to LMS (AICC/SCORM) solutions
® Links to assessment
. J N J
Single-sign on XAPI support
® Can provision user ® Authoring Odata API ® Use an LRS to analyze
accounts e Delivery Odata API topic and assessment
* Works with * Results Odata API Scores
standards-based (AICC,
SCORM, LTI) and
APIl-based integration
N Y - J

” Questionmark
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How participants access assessments

Via Questionmark Portal Via LMS integration
* Administrator: e Publish to LMS via AICC or
e Schedule in Questionmark SCORM package
* Notify via email e Administrator:
* Participant: . Schedule via LMS

* Logs into portal + Participant

e | aunch assessment

. . e Launch assessment via LMS
* View results (optional)

e Assessment delivered, scored,
feedback via Questionmark

7 Questionmark
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Publishing to AICC / LMS

Assessment Author LMS Author Participant Reporter

: "~
Learning N
Management "o
System
3. Import assessment 4. Start Course 8. Record result
into course 5. Launch assessment
—_— \L —_—
% ‘ ‘,/ Q i f-?-j' QO
/ ﬂ% j — a Il
oo . & L. 6
? Questionmark -
1. Create assessment 6. Delivers assessment 7. Display result 9. Run detailed
2. Publish to LMS & processes results and/or feedback analytics

” Questionmark
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Reporting & Analytics




| Areas of reporting

{+] Assessment Result Summary PDF Summary CsV Item detall CSV Question choice detall CSV Participant comments CSV oot
Aeseree ¢ rh s (hen b 074
ey Tew Fron , SR - ot
vene
06~
.
c
3 d =
" = 054
c
E Ll
8 04+
. 6
.
o -
: 03« . .‘._1\
I
Ore B Pen S 02
n ®
Mo s O congens Den Aatiat Seaata 3 OV e 3 -——
T e 7ol t 01+ P DR
e g [ e coue
e s . e M - P74 ] .
. a- p—— poxy = =1
a . Norw O novpee @G Luwmerons O ets § Ratvee i
T N : '0 1 T T L] T T T T t b T ‘
0 01 22 03 04 05 06 0.7 0.8 09 1 atus Dy jopic
e BRIt A Item difficulty p-value
o Ore O Fvven
nw Seloct an item from the table balow In ceder £ Wew Mo itam analysis details.
I
Presuum: tem difficulty p- Iem-total correlal
s s ® ¢
RO Question wording s Question description ‘. Revision Topic ) discs

Participant/group performance Psychometrics/Security Item Bank Reports

- —m—
Topec score breakdown
Inslructon nasme 2012 Ucon Course Matenals | 2012 Uoon Instructor Questions | Al togncs average | Number of responses
tem Exposere Ault 4.n 4.9 4.8 s
-y P , e e e s v apyvae Swg } ” ) Tsenbury E N 3 4.5
Jearrall 4.3 T 4.6 45 ; 2
N -‘. '.. - - Lay 4.4 4.7 Q.s ]
.'.v‘;. s Peserson 4.8 5.0 4.9 16
Average of all Instructors 4.4 4.7 “s (5]
R rin possible scale score | | 1
" Max poswible scale score | . . T s
% of questions ] 3 a

All toplcs average

At

Cuenbery

(- » . ) . o . : Hadl
Loy

Puterscn

Awvecngs of ol Instructions

Topic breskdowns

W 2012 UconCaourte Matertal:
! ! 2042 Ucon Instructor Question:
At vy 1

Administrative/Audit Reports Survey Reports
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| Score list report

[ Topic results ][ Item results ]

Show/hide aggregate table

> Group N completed & Avg score o3 Avg % L Score band % distribution

Documentation

<&

Product Management
Quality Assurance
Software Engineering
Solutions

Technical Services

Intermediate - Advanced
Demonstrat
Page: |1 v/ 1 to 26 of 26 ro
& Participant ID Completed date

alan.mccabe@questionmark.co.uk anuary 2013 1:55:47 PM

anand.nagaraja@questionmark.co.uk anuary 2013 9:42:18 AM

bart. hendrickx@questionmark.be hnuary 2013 7:12:56 PM

charlie@questionmark.com January 2013 9:55:36 PM

david.clements@gquestionmark.com Software Engineering 3 30  Novice Finished normally 14 January 2013 9:33:17 AM
doug.peterson Product Management 5 50 Intermediate Finished normally 11 January 2013 9:58:22 PM
dustin.gorski@questionmark.com Software Engineering 3 30 Novice Finished normally 16 January 2013 10:49:05 AM
dustin.nielsen@gquestionmark.com Software Engineering 6 60 Intermediate Finished normally 14 January 2013 7:17:28 PM
howard@gquestionmark.com Product Management 6 60 Intermediate Finished normally 14 January 2013 6:50:05 PM
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| ltem analysis: Reliability of question results data

Difficulty index (aka «P value») ltem correlation discrimination:
 \What it measures:  \What it measures:
e ~ % answered correctly e Correlation between item and assessment scores
* How easy or hard the question is e How effectively the question differentiates between

o participants of different knowledge/skill levels
e How it Is expressed:
e How it Is expressed:
e Number from 0.0 to 1.0
_ * Number between -1.0 and +1.0.
* How to interpret:
| o e How to interpret:
e Too high: Question is too easy.

. e _ _  Generally...
 Too low: Might be Too difficult...or confusing, ambiguous
wording... or more than one possible correct answer... or e <0.2 low
miscoded . >0.3 good

” Questionmark
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0.7-
0.6-
.§ 0.5 .
i “m
Correlation - g i EN
. - . o 0.3+
Discrimination S =
g 0.2
S
® 0.1+
S
-
7] 0
- [
0.1- i »
Difficulty
'02 ! 1 |

0 0.1 0.2 03 0.4 05 06 0.7 03 0.9 1' (p'Val ue)
Item difficulty p-value

Polytomous 1tems are not plotted on this chart

Select an item from the table below in order to view more item analysis details.

. ; Perception Item Item-total Item-rest Average Max
Presentation > : Question Questi = : - :
¢ I ¢ Questionwording ¢ T (% o0 ¢ question id $ difficulty £ correlation £ correlation £ item { possible
' i (Revision) p-value discrimination discrimination score score
N/A Which three of the Which three of the Multiple 0000100008295757 @ 0.756 0366 E o238 0756 1
following examples are following examples are Response

ways in which malware
couid be spread?

What is Malware?

Why is it mnortant o

ways in which malware
could be spread?

What is Malware?

Whv ig it mnartant o

Muitiple
Choice

Multinle

0000100008295758 @ 0.949

00001000058295763 @05



Difficulty
(p-value)

Discrimination

Option
Analysis

Question wording

What term is commonly used to refer to a choice in a multiple choice question that is incorrect?

Question type

Multiple Choice

Question description What term is commonly used to refer to a choice in a multiple choice question that is incorrect?
Revision ]

Topic Item Writing Best Practices

Perception question id 3040235149157478

Question status

Normal

Question minimum possible score

0

Question maximum possible score 1

Number of participants presented the question | 518

Number of participants who responded to the question | 476

Item difficulty p—value

@ 0.857 (+/-0.016)

Item reliability

0.113

Item-total correlation discnimination

B 0.322 (-0.042/+0.041)

Item-rest correlation discrimination

[=]0.163 (-0.045/+0.044)

High-Low discrimination

0.40

Participant comments

No comments were entered for this question

Answer option information Number and percentage of participants achieving scores
Qutcome Answer option | All Upper 27% Middle 46%

1 stimulus 24 (4.6%) 1 (0.7%) 8 (3.4%) 15 (10.]
@ 2 distracter 408 (78.8%) | 131 (93.6%) | 202 (84.9%) |75 (53.¢

3 answer 28 (5.4%) 4 (2.9%) 12 (5%) 12 (8.67

- outcome 16 (3.1%) 2 (1.4%) 6 (2.5%) 8 (5.7%)

5 No response | 42 (8.1%) 2 (1.4%) 10 (4.2%) 30 (21.
Total assessment mean score 74 % 95.1% 80.4 % 42 %

Lower 2 Description of item performance

e This item has acceptable discrimination. On average, high-ability participants perform better on this item than low-ability
participants.

e This item is on the borderline of being too easy or too difficult. Note that item difficulty can affect item-total correlation,
in that items of high or low difficulty may have lower discrimination statistics. Review the content of the item in the
context of the assessment, instruction, and sample of participants to inform decisions about editing this item.

¢ The percentage of average-ability participants selecting the correct answer (key) to this item is greater than the
percentage of high-ability participants selecting the correct answer. High-ability participants are generally expected to
select the correct answer at a higher rate than average-ability participants. Consider reviewing the content of the correct
answer to determine why this is occurring.




|Reports by category and usage

ltem and Assessment tem Bank “Sandbox”
Performance

Results by participants,

groups, schedules

® Score list report ® |tem Analysis * |tem Exposure* ® |tem Analysis Dashboard*

® (Coaching/Score Report ®* Test Analysis™ * |tem Revision History* ® Question Outcomes™

®* Transcript Report ® Assessment Results Summary* ® |tems by Status” ® Question Details*

®* (Grade Book Report ® Test center analysis ® |tems Used by Assessments™ ® Question Scores”

® Schedule Outcome*® ®* Assessment completion time * |tem Results by Metatag* ®* Schedule Attempt*

®* Results Export* ® Assessment Overview ®* Question type report * Metatag Participant Heatmap*®

® Demographic report ® Assessment results over time ® (Question frequency analysis ®* Topic Demographic Heatmap*

® Demographic Heatmap*
\_ L J N J

®* Survey Report ¢ Usage Report*
® Survey Frequency Analysis ®* People Report*
* Job-task-analysis (JTA) ® Manage Access Reports*®

® Course Evaluation - Course Summary

® Course Evaluation - Instructor Summary
® Course Evaluation - Class Summary

® Course Evaluation - Class Detall

” Questionmark . ,
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| Key questions reporting can help answer...

Results by participants, ltem and Assessment tem Bank “Sandbox’
groups, schedules Performance

® How did participants do on the ®* Are my questions too easy or ® How many questions do | have
test? too hard? by topic? By question type? By
* How did participants perform e \What is the psychometric quality metatag value?
compared to others, or to of our questions and ®* Which items are ready to be
benchmarks? assessments? published? Or need to be New reports still in development
e What topics have participants * How are the tests performing retired?
mastered? Where do they need over time? * \What question edits have been
help? made — when and by who?
\_ L J N\ J
* What did participants think of the ®* Which users have been created, and
learning? when did they last login?
® Are participants applying new knowledge ®* \What roles/permissions do my users
and skills on the job? have?
* How satisfied are my candidates, ® How many proctored assessments were
students, employees or customers? delivered?
o0 °
. Questionmark . )

powered by Learnos ity




INew reports and dashboards

 Edit and Save reports with preset filters

=
¢ S u bscrl be to re po rtS Preview Records All

REPORT PART PROPERTIES More

E + 2 Apply Filter Clear Filter Schedule Outcome Chart

 Design and Configure: N ————
e Add visualizations La = v
e Choose fields ._.gen i
e Re-label field aliases S::ug:ms t

Separator M
Bottom X%

Grouped 0
2 (50.00%) to Other

e Add calculated fields

e Add/change report filters ‘

” Questionmark
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|Examples of report parts and data visualizations

" Average Topic Score by Assessment Language
# Results by Month j Time Taken by Item Avg Score (percentage) by Group 9= Y e

100.00

~ 83.33 ish (Spain!
il pass rw_sw_vc 1 o

g 736
60 9 75.00
Hw_sw_mc_2 I ¢ 2
- g v
o = 52.80 g
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|Examples of report parts and data visualizations

Bubble chart - scores-results by job title

Completed =
Pass 204 (30.00%) o
o ' \) o Job Title: Facility Maintenance
Qutcome ParticipamNé < / JCc::,u‘rr\'tute)is;':c;’lPcrccpl-cmResuml)b 105
{/B.(‘\ Average (Tofalgcorcl 19.9047619
Completed - Outcome=Pass Taylor Carbal \ " y
Completed - Outcome=Fail bbuck1986 F C“(‘jj"j)' 2
Completed - Outcome=Fail Ben Jardine —
0.00 73.86 100.0¢ .
Completed - Outcome=Pass Jamie Atwee ;
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Compare to a Benchmark  Apply conditional formatting Show Pass/Fail Rates Many visualization tools to

choose from

” Questionmark

powered by Learnosity




| Schedule outcome report
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e Provides a real-time view of:

e How many participants have not yet started a
schedule?

* How many participants are currently taking an
assessment in the schedule?

. 2022-2022 e How many participants have completed a

et cotitl =8 scheduled assessment?
I I I | | I | e \What is the breakdown of outcomes of in the
schedule?
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| Assessment results summary report (New in 2021!)

[+] Assessment Result Summary
e nary (such as data points and visualizations) of Pie‘y meftrics Tor a single assessment

Assessment Outcome Distribution

g o | “Snhapshot” summarizing key results
single assessment:
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| Topic participant heatmap report

_ C - Industry Specific Questi... C - Industry Specific Questi... C - Industry Specific Questi... Total Score

ADbigail Mathis Assembly 73% % 81%
Abigail Wallace Maintenance

Adam Butler Fabrication

Adrian Ball Fabrication

Adrian Glover Maintenance 83% 88% 80% 84%
Adrian Kerr Fabrication 67% 75% 40% 61%
Adrian Langdon Fabrication 67% 75% 40% 61%
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| Metatag participant heatmap

3-Tier ltem Difficulty Rating Bloom's Taxonomy - Revised

: Moderately Difficult
Tag Value LeastDimcult (P- | 5 Laje > 0.45 and 2 - Understand
value > 0.800) < 0.800)

Carmel Knight 86.67% 81.25% 88.89% 75.00%

Cedric Adams 80.00% 71.88% 73.33% 88.89% 58.33% 50.00%

Charles Waldron 86.67% 81.25% 75.00% 50.00%
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| Results export

[+] Results Export Report

This report displays the assessment, participant and result details for each assessment attempt made by a participant. This report is designed to enable easy export of the information.

Assessment Assessment last Assessmenl Assessment Participant first Participant last

245657000245657 Badge Test - PIT Brian McNamara 18 Aug 2020 12:15 zUnknown= 447061634 Quizmo McDemo Quizmo McDemo

245657000245657 Badge Test - PIT Brian McNamara 18 Aug 2020 12:15 1 <Unknown= 1314033832 Quizmo McDemo Quizmo McDemo =N

245657000245657 Badge Test - PIT Brian McNamara 18 Aug 2020 12:15 1 <Unknown= 1335833292 Quizmo McDemo Quizmo McDemo =N

245657000245657 Badge Test - PIT Brian McNamara 18 Aug 2020 12:15 1 <Unknown:= 1572471024 Quizmo McDemo Quizmo McDemo <N

245657000245657  Badge Test- PIT Brian McNamara 01 Dec 2020 15:23 2 <Unknown> 522506056 %‘:gi';OSbome- =Not defined= =Not defined= =N
e Tabular view showing detailed results for one e Report can be copied/edited/saved

Oor more assessments . .
e Results set: 50+ fields with assessment

 Three versions: and item/topic level results
 Results Export Report
 Results Export Report with Item Details

e Results Export with Topic Scores
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| Participant-facing coaching/score report

Topics

Topic Name

Topic description

Qutcome

Options

Questions

( i___Skills Test\Electrical\AC Motors Skills Test\Electrical\AC Motors AC Motors passed
) Comparison % #
TOplC level ¥ Score 100% 3/3 0% 20% 40% 60% 0% 10
A Benchmark 75% A
5\7('“5:;‘;'2 g‘::itt‘fi"g‘::r"a"”igh Skills Test\Electrical\High Voltage Switchgear Higt Voltage Switchgear failed 3
Comparison % # 5
V¥ Score 66.67% 2/3 0% 20% 40% 60% 80%  100%
A Benchmark 90%
.- Skills
Test\Electrical\Synchronous Skills Test\Electrical\Synchronous Motors Syn hronous Motors passed 2
Motors
Comparison % # v
V¥ Score 100% 2/2 0% 20% 40% 60% 80%  100%
_ A Benchmark 75% E3 Y
(Overall A
Assessment
Comparison N # 0% 20% 40% 60% 80% 100%
¥ Score §7.6% 7/8 o
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A Benchmark 85%

Participant

Compare against
benchmarks or other
participants




| Course evaluation reports
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|Results AP
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| Professional services
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| Assessment Content... ready to deploy
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| Comprehensive assessment management

Collaborative Authoring

® Secure

®* Proctoring

Secure Delivery

* Browser-based
® Available globally

® Responsive Design
® Accessibility

Reporting and analytics Multilingual Integration

® How are my participants
doing?

* How are my tests doing?

®* Results API
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®* Translation Management

® Screens/Controls in 38
languages
* Right-to-left languages

® [ntegrates with LMSs

¢ Standards support: AICC,
SCORM, IMS LTI, and xAPI

* Flexible APlIs
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