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To ask questions,
use the “Questions” feature

Watch for an email after the 
webinar to:
• Download slides (PDF)
• View a recording



Upcoming Monthly and Quarterly Releases
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Feature Release Release to OnDemand Release to OnPremise

2022-05 May 21, 2022 June 2022

2022-08 August 20, 2022 September 2022

2022-11 November 19, 2022 December 2022

2023-02 February 18, 2023 March 2023



What’s new in Release 2022-08?
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• Results Manager

o New user interfaces

o New ability to “Publish” results
o Replaces “Score Editor” 
o Better results management for assessments with provisional outcomes

o Can be used alongside of “Classic Results”

• Updates to Proctoring Record and Review



Results Manager



Results Manager – Results by Assessment
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Overview
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New UI

• Fast, easy filtering and sorting

• Add/remove/reorder columns

• Quickly find/review assessment results

• More data points available than in old score editor

• Group based access in effect 

Alter Scores (Score Editor Replacement)

• Assessments with provisional outcomes

Publish Results

• Control when results published from assessments with provisional outcomes set for 

• Pending grading of essay questions

• Pending proctoring/forensic review (i.e. Record and Review)

• Control when results published to external systems (e.g. Badging, xAPI, etc.)



Results by Assessment
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Filter, Sort and Select Columns



Results List
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Summary of results for 
selected assessment

Columns
• Score
• Outcome
• Time started/finished
• Time taken
• Schedule name
• Participant (Name, Email, 

Details, Group)
• Status

Links to “Results Overview” for 
this attempt



Results Overview
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Alter Scores



Alter Scores > Save
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“Save changes” after 
setting scores



Publish Results

12
Copyright © 1995-2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.  

All rights reserved. Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

Select and 
Publish Results
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Altering Scores and Publishing Results



Results Manager with “Publish Results” enables you to:
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• Delay publishing results for assessments with Provisional outcomes, e.g.:

o Assessments pending grading subjectively score questions (e.g. Essay)

o Assessments pending forensic review / review of proctoring recordings, etc. 

• Select which results you want to publish and when, enabling control when:

o Badges are issued

o Scores/outcomes published to xAPI feeds

o Scores/ outcomes are sent to LMS
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• LTI Integration (not LTI Connector)

o If assessment contains Provisional Outcome, no results will be sent to LMS until 
“Publish” operation

o Workflow:

• AICC not officially supported in this release

o Note: it may work depending on the LMS and the assessment

• SCORM will not be supported

LMS Integrations

Students 
take/submit exams

Instructor/admin 
reviews grades 

Instructor/admin 
grades subjectively 

scored items (if 
applicable)

Instructor/admin 
Publishes results

Results can now be 
viewed in the LMS
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Before Release 2022-08

• Before scoring, no results are published to 
LMSs, xAPI, Badging, etc.

• Setting scores with Classic Score Editor or 
Scoring Tool automatically (immediately) 
“publishes” updated score/outcome

After Release 2022-08

• Before scoring, no results are published to 
LMSs, xAPI, Badging, etc.

• Setting scores with Classic Score Editor or 
Scoring Tool does NOT publish updated 
score/outcome 

• Scores can be set, provisional outcomes 
processed using “classic” results tools or with 
Results Manager > Alter Scores

• No scores/outcomes are published until 
administrator selects results and clicks 
“Publish” 

Using Results Manager to Review and Publish Results from 

Assessments with Provisional Outcomes



“Alter results” vs “Classic Score Editor”
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• Administration users can “view” scores without going into “edit” mode 
o Only users with Alter Scores permission can change/set scores 

• You can no longer change an Answer given by the participant. 

• Change of score will update the score and the outcome directly on the page
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• Publish Results

o No visual cues indicating which results were published vs. not published 

o Limitation in release 2022-08:  can publish max of 100 results at a time

• Results Overview and Alter Scores

o Not all question types supported (yet – to be resolved in future releases)

o No way to conduct “batch” updates to results with provisional outcomes not 
requiring manual grading/scoring. (e.g. Test with all MC questions but provisional
outcome to hold results pending forensic/proctoring review)

Current limitations to be resolved in upcoming releases



New Permissions and New Role

• New Permissions 2022-08

o Access Results Manager*

o Access Results Manager - By 
Assessment* 

o Access Result Overview*

o Alter Results

o Publish Results*

o Access Assessment Results*

*permission will be “on” by default for Admin role

• New Role: “Results Admin”
o Role has all new permissions enabled:

• Access Results Manager

• Access Results Manager - By Assessment

• Access Result Overview

• Alter Results

• Publish Results

• Access Assessment Results
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Results Manager:  More planned for future releases!
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• Results by Participant

• Improved publish process

• Support for all question types

• Export Results

• Delete results
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• Will score changes made via Results Manager “Alter scores” feature be saved to the AnswerAuditLogs feed 
(Delivery Odata API)?

o Yes, scores set via Results Manager will be identified in comment as “Adjusted by Scoring Manager.”

• Can I still use “Classic Results” apps (Scoring Tool and Score Editor) to score questions?
o Yes, these can be used side-by-side with Results Manager.  However, see notes below about how 3rd party systems 

are notified. 

• What functionality has changed with Scoring Tool?

o After release 2022-08, clicking “Grade” after scoring subjectively scored questions in assessments with provisional 
outcomes will update the assessment outcome and score, but notifications to third party systems (e.g. Badging, LMS, 
etc.) will not occur until you select and publish the results using Results Manager.

• What functionality has changed with “Classic” Score Editor? 
o After release 2022-08, clicking “Save” after editing scores of questions in assessments with provisional outcomes will 

update the assessment outcome and score, but notifications to third party systems (e.g. Badging, LMS, etc.) will not 
occur until you select and publish the results using Results Manager.

Questions and Answers

Scoring set by: Comment field will display:

Results Manager Adjusted by Scoring Manager

Score Editor (Classic Results) Adjusted by Scoring Editor

Scoring Tool (Classic Results) Adjusted by Scoring Tool



Workflow: Review and Set Scores > Publish Results
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Results List 

1. Click ResultID of attempt to be 
graded

2. On Results Overview screen, click 
“alter scores”

3. Set/change scores as needed
4. Click “save changes” to process 

assessment outcomes (pass/fail)
5. Click “Exit”

Results by Assessment

1. Find/select assessment
2. Click “View Results”

Marking 
complete?

Results List Screen

1. Select all graded results
2. Click “Publish Results” button

No 
(repeat steps 1-5 until 

marking complete)

Yes



Questions about Results Manager?
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Update:  Proctoring Record and Review



What’s new with Record and Review?
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• Restore deleted recordings

o Last year introduced the ability to

• Delete individual recordings

• Delete entire Gradebook of recordings

o But, what if you deleted a recording by accident? Or deleted the wrong recording?

o This feature allows the Gradebook to display deleted recordings for 24 hours 
following deletion

• Redesigned “In quiz tools”



Gradebook:  Restore deleted attempts for up to 24 hours
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In quiz tools update

27
Copyright © 1995-2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.  

All rights reserved. Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

Moves widget

PDF Summary of In quiz tools changes

https://questionmark365.sharepoint.com/:b:/s/CompanyWide49/EaIH1K1noi5Bi-xpuqVU2wsBuDYc3Sen-L__-ViukUAiTA?e=LPPlTm
PDF%20Summary%20of%20In%20quiz%20tools%20changes


Other updates to in-quiz tools
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Camera off by default; smaller 
round display when toggled on

New – Device Battery Status

Coming soon:  
Connection status:  Strong > Average > Poor > No Connection



Questions?
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Thank you  for attending!
Email with link to recording and slides will follow in a few hours


