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What We Will Cover

ÁWho are we

ÁWhy Questionmark

ÁWhat we do

Â Our Server Configuration

Â Assessment Creation and Scheduling

Â Assessment Delivery 

ÁCD Contents

Â Questionmark Bridge with Userôs Guide

Â Server configuration guide
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Who Are We

Á Multi-campus junior 
college

Á 9000+ students

Á 4000 / yr in 
distance education

Á 60+ faculty use 
Questionmark 
Perception in 90 
different courses 

Á 4 support persons

Á Proctored testing in 
TJC Testing Center
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Why Questionmark 

Our Studentsé

Áare computer learners

Ádesire flexibility in schedules

Ácan benefit from more and varied assessment 
opportunities

Álike immediate feedback on their grades and test 
questions missed

Ácan be anywhere in the world
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Why Questionmark

Our Facultyé

Ádo not lose valuable class time to giving assessments (4-
6 class periods / semester)

Ácan provide more effective assessments using a variety 
of question types

Ácan categorize and tag questions to allow more intelligent 
question selection

Ácan give proctored exams in our testing center

Ácan give

Ácan use assessments as learning tools

Ácan obtain a wide variety of statistical reports on 
assessment results.



Copyright © 1995 -2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. 
Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

Questionmarkôs 2008 Users Conference ËSan Antonio

Slide 6

Why Questionmark

We Use Perception foré

ÁPre-course Assessments

ÁPractice Quizzes

ÁExams

ÁSurveys
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Server Configuration

Questionmark Version 4.4

Web Server

Internet
Router

Databases

Database

Server

IP Switch

Student

Browser

Student

Browser

Cable modem or DSL

Intranet

Firewall

Dial up

Student

Browsers
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Assessment Process

Our Process 1

Á Item bank creation

Â Create topic structure

Â Import muli -choice questions using Questionmark 
Bridge 

Á Assessment Creation

Á Assessment Publishing (just a copy from dev repository to 

production repository)

Á Group Creation
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Assessment Process

Our Process 2

ÁParticipant Creation 
Â Import into group using Questionmark Bridge

Â All class rolls are sent as text files to a secure FTP site

Â Rolls are downloaded and participants are imported and linked to 
groups

ÁExam scheduling form completed
Â Online form completed by each instructor that includes course, 

Exams to be given, deadlines

ÁAssessments scheduled according to scheduling 
form

ÁResults checked by instructor
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Assessment Process

Repository Structure

TJC.qmr 

Shared 

Production repository

TJC-Dev.qmr

Shared 

Development repository

Local 

Development repositories
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Assessment Process

Supporting Faculty
Á Support Team 

Â 2 instructors, 1 part -time employee
Â $1200 per semester stipend
Â Does the following

ÈCreate question topic structure and import/create questions sent by faculty
ÈCreate assessments
ÈCreate groups and import participants
ÈSchedule assessments

Á Faculty Designers (Do-it-Yourself-ers)
Â Do some or all of their own design, implementation and scheduling work

Á Faculty Users
Â Deliver questions to the support team and specify the content of their 

exams
Â Check their scores
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Assessment Process

Item Bank Creation

Á We import multiple choice questions

1. Format questions in a text file as follows:

1. Question stem containing the text of the question.

a. Answer 1

b. Answer 2

=c. Answer 3 (correct answer)

d. Answer 4

2. Use the Questionmark Bridge program to create an 
import file.

3. Import the ñimport fileò an Authoring Manager topic.
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Assessment Process

Questionmark Bridge

Text file

answers marked

Prepare text file
Questionmark Bridge

(ñimport.txtò)

Import

ñimport.txtò imported 
into Authoring 

Manager
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Assessment Process

Assessment Creation

Á Created in TJC-Dev 
development shared 
repository

Á Copied to TJC 
production 
repository when 
ready to be 
scheduled 

Á All assessment use 
same custom 
template 

Â No changes 
allowed
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Assessment Process

Assessment Publishing
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Assessment Process

Group Creation

Á Use naming 
standard to make 
groups easy to find

Á Delete old groups 
at start of each 
semester
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Assessment Process

Participant Creation 1

ÁDownload all class rolls from internal FTP site 
that is populated automatically from our Banner 
system

Â Done second week of semester

ÁSupport team or faculty developer downloads roll 
from FTP site

ÁRoll is prepared for import using Questionmark 
Bridge
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Assessment Process

Participant Creation 2

ÁñImport.txtò file is imported into Questionmark and 
participants linked to a group.
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Assessment Process

Exam Scheduling Form and Database

Zoho Creator form - www.zoho.com (Free!)

http://creator.zoho.com/kcraver/form/1/

