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Before Online Delivery

ÁSafety and Compliance training in the classroom

Â Competency demonstrated by a signature on a Safety 
sign-in sheet or a brief hand-graded Compliance quiz. 

Â SMEs give this training to 2000+ employees spread 
across various locations

Â Cost for training substantial (heavy instructor time)

Â In 2003, federal standards created a need for 
electronic educational records for all employees 
requiring the hospital to prove competency.
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ÁPerception provided the best solution, allowing 
quiz questions by category (validity) which can 
generate random questions

Â No one gets the same test twice, but everyone is 
tested on the same content (reliability)

Â Tests are easily graded and feedback options are 
sophisticated

Online Quizzes: Reliable and Valid
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Advantages of Online Content
ÁConsistency of content delivery

Á24/7 access for staff

ÁThe ability to ñconstructò their own learning experience 
(adult learning theory).

ÁThe ability to have the content and the test up on the 
computer screen simultaneously.

ÁDesign once, deliver as many times as necessary.

ÁThe ability to test without hiring extra help to grade.

ÁRecords can be kept centrally located, and easily 
reported on.
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Disadvantages of Online
ÈBeing slave to the technology. If a server goes down, the 

frustration goes up if staff try to take training at that time. 

ÈNo matter how interactive you make the training, itôs still 
sitting and reading about content staff doesnôt want to sit 
and read.

ÈError messages frustrate staff.
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