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Agenda

A Types of Reports
ANew Reports v. @0l do Rep
A A closer look at the report types and their uses

A Complementary Sessions

A Using Perception for Evaluations and Other Types of
Surveys (Mon, 1:45)

A Using the Coaching Report Effectively (Mon, 3:30)
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Questionmark

Types of Reports

A 12 Standard report types of as of v4.4

Assessment Overview Report : Coaching Re purti K
ﬂl See an overview of results for one or more assessments. ﬂl See detailed results for one participant taking one assessment.
Exportto ASCII . Gap Report

Export results to comma separated ASCIl for download to a Compare two sets of results and show the difference between them.

spreadsheet or statistics package.

J.
LR
I

LR

. Grade Book Report . Iltem Analysis Report

ﬂl See a table of participants and assessments showing scores ﬂl See question analysis calculated according to classical test theory,
= achieved. = for use by professional test analysts.

VP ¥

. Question Statistics Report . Score List Report

ﬁl See guestion analysis from a testing perspective, including ﬂl See a list of results for a single assessment.
= statistics. ﬁ =

Survey Report : Transcript Report

ﬂl See guestion analysis from a survey perspective, including ﬂl See a list of results for a single participant.
= frequency graphs of answers. = f
. Export for Excel : Test Analysis Report

ﬂl See a list of results for a single assessment in the Excel ﬂl See test analysis statistics including reliability of the test for use by

spreadsheet format professional test analysts.

i% = New Reporting Architecture
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Summary of Report Types and Uses

Report on é Report Type & Run on é
AssessmentStatistics AssessmentOverview Report Single Assessment
Multiple assessments
Test Analysis Report Single Assessment
Resultsfor a single assessment Score List Report Single Assessment
Export for Excel Single Assessment
Export assessment and Export for Excel Single Assessment
question resuits Export to ASCII Single Assessment
Multiple Assessments
Participants Transcript Report Single Participant
Coaching Report Multiple Participants,
Single Assessment,
Grade Book Report Multiple Participants,
Multiple Assessments
Comparisonof two groups Gap Report Single Assessment,
Two Groups
Items/Questions Question Statistics Single Assessment or Topic
Item Analysis Report Single Assessment
Survey Survey Report Single Assessment
duestil onmar KOs ZU0U0U o & S@&TASIoONIQ O N ,.'g,en‘c
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Report on &
Assessment Statistics

A Assessment Overview Report
A Test Analysis Report

A Common Statistics
A Histogram of test scores
A Mean
A Min Achieved
A Max Achieved
A Standard Deviation

Questionmar kés 2008 H§aanrAlstoni60.;n AT e |
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Differences between Assessment
Overview and Test Analysis reports

Assessment Overview Test Analysis

A Date/time first taken A No. of items

A No. times started A Max. possible score

A No. i finished A Median

\ No. times finishe A Mode

A No. time not finished A Variance

A Least time taken A Standard error of mean

A Most time taken A Standard error of measurment
A Mean time taken A Skew

A H f _ A Kurtosis

\ Histogram of topic scores 4 Reliapility (Cr o n b &lpha)d s
A Can be run on multiple A Can be run on a single

assessments assessment

Questionmar kdéds 2008 & SanrAstonie o n o p.e.,j*”c
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overview report | Back Hom
Report generated: March 24, 2008 - 09:03 Page 1 of 1

Filters for this report

Mo filters specified

The Nature of Light Test

Assessment Assessment D Assessment | Date/time | Dateftime | Dateitime | Number | Humber | Humber | Minimum | Maximum Least Most
name author first last last of of of score of | score of score time time ume dF.‘"H'Ia‘I]
taken taken modified times times times those thoze of taken taken taken for
started not finished | finished | finished those for for for thos
finished finished | those those those finishe
finished | finished | finished
The Nature January | March September
of Liaht Test 1282045024197025 | Manager 21,2008 | 13, 2008 |16, 2006 - |9 0 9 3 11 7 0:00:20 | 0:02:59 | 0:01:36 [ 2.9
g -18:38  |-1530 |15.56
Analysis of score bands
6
(67%)
3
[33%)
Fail Pass
The Nature of Light Test

Histogram of assessment scores - The Nature of Light Test

3 3
0 (33%) 1 (33%) 2
(0%} (11%) (22%)
m i
0% 20% 40% 60% m
19% 30% 50% 79%
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Test Analysis Report

Assessment name  Clinical Problem Solving Test Asse;sment
description
Assessment author  gmadmin Assessment D 2627184272656243
Assessment [ast Mar 07 2008 00:00:00 Report date & time  Mar 10 2008 16:03-16
modified
Filters
All dates
Farticipants who finished
IMaxPossibleScoreText
Table of Test Statistics
7847120 0977120
Mumber of examinees 199 Mean (65.33%) Standard error of mean 0.81%)
g0s120 4.22/120
Mumber of items 120 Median (66.67%) Standard error of measurement (3.52%)
78/120
Maximum possible score 120 *Mode (65%) Skew -0
57120 13720120
Minimum achieved score (4.17%) Standard deviation (11.43%) K.urtosis 3.025
(17120 188.26/120
Maximum achieved score (84.17%) Variance (156.88%) Test reliability (Cronbach’s Alpha) 0.905
Reliability is most meaningful if all items cover the same subject area.
*There are multiple modes
Reliability (Topic Level)
Topic Mumber of items Mean Standard deviation Reliability
78.4/120
ClinicalProblemSolving Test\Questions 120 [3.727120 (1 1.43%) 0.205

(65.33%)



Frequency distribution of total
test scores

SF}:EDTE MurmberPercentage E;r::n;rﬁtagee
g 1 0.4 04
45 1 0.4 1.01
47 1 0.4 1.51
43 1 0.4 2.
51 2 1.01 3.02
52 1 0.5 3.62
53 1 0.5 4.02
56 1 0.4 452
57 2 1.01 5A3
53 4 2.01 754
59 2 1.01 8.54
60 2 1.01 9455
61 B 3.02 12 .56
62 2 1.01 13.67
63 2 1.01 14 &7
B4 2 1.01 16.58
B5 1 0.5 16.08
GG 5 251 18.59
67 7 362 221
ot 2 1.01 2312
B9 2 1.01 2412
7a B 3.02 2714
71 2 1.01 28.14
72 g 452 32.66
73 5 251 3518
74 2 1.01 36.18
74 1 0.4 36.63
76 g8 402 407
77 3 1.51 421
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Report on e
Scores for a single assessment

A Score List Report
A Export for Excel

Questionmarkds 2008 BSarAstoni6 ol n '\"ng*e\‘]nc
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Score List Report- Output

Questionmark

Mo filters specified

Report generated: March 24, 2008 - 09:01
Filters for this report

Report URL Back Home

Page 1of 1

Coaching report Participant Participant group Status Dateltime started Date/time finished Totalscore | Maximum | Percentage score |  Time taken Assessment
score outcome label

Josh China Finished normally | February 4, 2008 - 9:57 February 4, 2008 - 9-57 3 12 26% 0:00:43 Fail

ﬂ'} adam Consulting Finished normally | February 22, 2008 - 9:42 February 22, 2008 - 9:45 4 12 33% 0:02:59 Fail

ﬂ'} tom Consulting Finished normally | March 13, 2008 - 15:30 March 13, 2008 - 15:30 4 12 33% 0:00:20 Fail

adam Consulting Finished normally | February 15, 2008 - 9:16 February 15, 2008 - 9:18 6 12 50% 0:01:57 Fail

E'} Josh China Finished normally | February 4, 2008 - 3:50 February 4, 2008 - 3:52 8 12 67% 0:02:05 Fail

E'} Josh China Finished normally | February 4, 2008 - 3:59 February 4, 2008 - 3:59 8 12 67% 0:00:50 Fail

M'} wes Consulting Finished normally | January 21, 2008 - 18:38 January 21, 2008 - 18:41 § 12 75% 0:02:22 Pass

Mn} Josh China Finished normally | February 4, 2008 - 9:55 February 4, 2008 - 9:56 10 12 83% 0:01:25 Pass

tom Consulting Finished normally | January 21, 2008 - 16:43 January 21, 2008 - 18:45 1 12 2% 0:01:44 Pass
Average score i 12 58.33%

Questionmarko6és 2008 &sSanrAstoni6 o;"“n “t pawn c
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Score List Report

Questionmark

" Template Options

A Result index

A Assessment ID

A Assessment Name

A Assessment Author
A Assessment Last Modified
\ Participant
Participant Group
Participant Details
Hostname

|P Address

Monitor

Feeback Given at End

> I I I I > >
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A Status

A Date/Time Started

A Date/Time Finished

A Total Score

A Maximum Score

A Percentage Score

A Time Taken

A Assessment Outcome Label
A Special 11 10

A Schedule Name

A Topic Percentage Score
A Topic Result

Questionmarkoés 2008 &sSanrAstonic o nf
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Score List Reporti Template Options

A Option to include question information
A Question ID
A Question Description
A Answer (given)
A Score (achieved)
A Outcome (triggered)

A Option to include link to coaching report
A Option to display average score for data set

Questionmarko6s 2008 &sSanrAstoni6 oln & T le h c
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Report Generated On March 24, 2008 At 9:10 AM

Export for Excel - Output

Questionmark

Josh China Finished narmally 21412008 9:57 21412003 9:57(3 12 25%]43 Fall

adam Consulting Finished normally |~ 2/22/2008 9:42 212212008 9-45(4 12 33%[179 Fall

tom Consulting Finished normally |~ 3/13/2008 15:30{  313/2006 15:30}4 12 33%|20 Fall

adam Consulting Finished normally |~ 2/15/2008 9:16 2/15/2003 9:18(6 12 0% 117 Fall

Josh China Finished normally 2/4/2008 9:50 21412006 9:52(8 12 6% 125 Fall

Josh China Finished normally 2/4/2008 9:59 21412006 9:59(8 12 67%|50 Fall

Wes Consulting Finished normally | 1/21/2008 18:38]  1/21/2006 18:41]9 12 75% (142 Pass

Josh China Finished normally 214/2008 9:55 2/4/2008 9:56/1 12 §3%|65 Pass

tom Consulting Finished normally |~ 1/21/2008 18:43]  1/21/2006 18:45)1 12 92% (104 Pass

Filter
Status | Any status
Questionmarkos 2008 &sSanrAstonie oln e enc
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Export for ExcelT Template Options

A Main data options are the same as Score List
Report (slide 11)

A Except no options to compute average score
A Question Options

A Same as for Score List

A EXxcept can include question wording

Questionmarkos 2008 &sSanrAstoni6 o ngaT ;ﬁ.f“ c
Slide 15 Copyright © 1995 -2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. t \.‘._‘_» {

Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.



Questionmark

Export Reports

A Export for Excel
A Export to ASCII

Slide 16
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Questionmark

Export to ASCII

A Can be run on multiple assessments

A Can include
A Question details
A Topic Analysis
A Used often when there is a need to analyze
results outside of Perception
A |.LE. psychometric analysis

Questionmarkds 2008 H§aanrAlstoni60.;n et o |
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Results w/o Question Details

Questionmark

Participant Participant Group Assessment name Date/time finished Status Total score Percentage score Assessment outcome label
Josh China The Nature of Light Test 2/4/2008 3:57 Finished normally 3 25% Fail

adam Consulting The Nature of Light Test 2/22/2008 3:45 Finished normally 4 33% Fail

tom Consulting The Nature of Light Test ~ 3/13/2008 15:30 Finished normally 4 33% Fail

adam Consulting The Nature of Light Test 2/15/2008 9:18 Finished normally 6 50% Fail

Josh China The Nature of Light Test 2/4/2008 3:52 Finished normally 8 67% Fail

Josh China The Nature of Light Test 2/4/2008 3:59 Finished normally 8 67% Fail

wes Consulting The Nature of Light Test ~ 1/21/2008 13:41 Finished normally 9 75% Pass

Josh China The Nature of Light Test 2/4/2008 9:56 Finished normally 10 83% Pass

tom Consulting The Nature of Light Test ~ 1/21/2008 18:45 Finished normally 11 92% Pass

Results with Question Details

Participant Question ID Question wording

32810nm
512780 nm
34488 nm
54488 nm
33512nm
54488 nm
5

52810nm
33312nm

Wes 5276352919390950 <span class=gm_HTML CONTENT=<PxBased on wavelength, which laser has the greatest energy?
tom 5276352919390950 <span class=gm_HTML CONTENT=<PBased on wavelength, which laser has the greatest energy?
Josh 5276352919390950 <span class=gm_HTML CONTENT=<PxBased on wavelength, which laser has the greatest energy?
Josh 5276352919390950 <span class=gm_HTML CONTENT=<PBased on wavelength, which laser has the greatest energy?
Josh 5276352919330950 <span class=gm_HTML CONTENT:<PxBased on wavelength, which laser has the greatest energy?
Josh 5276352915390950 <span class=gm_HTML CONTENT=<P»Based on wavelength, which laser has the greatest energy?
adam  5276352919390950 <span class=gm_HTML CONTENT=<P>Based on wavelength, which laser has the greatest energy?
adam  5276352919390950 <span class=gm_HTML CONTENT=<P>Based on wavelength, which laser has the greatest energy?
tnmSId 512§635291939055l} {Epan C|ESSZC1IT|_HTML_CGNTENTRP?;BESEdCln wavelength, which Iasperhasthe greatest energy? o
ide 2778 280 o1 011 03 g A 0 AT Aoy s e s s

Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged. ”""‘g%

Possible outcomes Qutcome(s) chosen Actual score
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Questionmark

Report on e
Participants

A Transcript Report
A Coaching Report

A Grade Book Report
A Participants across a set of assessments

Questionmarkos 2008 &sSanrAstonic o nk:
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Transcript Report - Output

AAssessment
& = Transcriptreport

Participant: Josh
Report generated: March 24, 2008 - 09:52
Filters for this report
Mo filters specified

Ahi storyo

Coaching Result Aszszezsment name Participant Status Date/time started Percentage score Aszszezsment outcome
report index group label
EQ| | 69802353 | Financial Accounting | China Finished normally | 29ust 26. 2007 - 7% Failed
EQ | 69800425 | Financial Accounting | China Finished normally | 2 9ust 26 2007 - 0% Failed
EQ| | 71204312 | inancial Statement 1, Finished normally | September 18,2007 - 1 50, Feedback
Basics 915
EQ| | 80289169 | The Mature ofLight 1 opi Finished normally | -oruany 4, 2008 - g0o, Fail
Test 8:50
EQ| | 803038ag | The Mature ofLight 1 0p5 Finished normally |- eoruany 4, 2008 - gaq, Pass
Test §:55
EQy| | 80304356 | 1he Nature ofLight 10y Finished normally | -ebruany 4,2008 - 1 5zq Fail
Test 9:57
EQ| | 80311837 [The Neture of Light 10 Finished normally February 4. 2008 - | g7oy Fail

Test

9:59
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Transcript Report1 Template Options

A Result Index

A Assessment ID

A Assessment Name

A Assessment Author

A Assessment last modified
A Assessment description
A Participant group

A Participant details

A Whether Monitored

A Monitor Information

Hostname

|P Address

Status

Date/Time Started
Date/Time Finished
Total Score
Maximum Score
Percentage Score
Time Taken

A Assessment Outcome Label
A Special 1- 10

I> I I I I I I > I

Option to include link to Coaching Report
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Coaching Report

A New capabilities in v4.4

A Report is broken down into 3 reportlets
E Question
E Topic
E Comparison
A Batch Output to
E PDF
E Word
E Excel
E HTML-friendly E-mail
A Save and re-use report definitions

Using the Coaching
Report Effectively

14-Apr, 3:30-5:00 <
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Question Reportlet - Output

44 Your rubber gloves need to be rated for at least 10,000 volts. v
Question wording Your rubber gloves need to be rated for at least 10,000 volts.

Possible outcomes 0 True, 1 False

Answer given False

Actual score 1

45 A synchronous motor be started with the dc field energized. X
Question wording A synchronous motor be started with the dc field energized.

Possible outcomes 0 can, 1 cannot, 2 must

Answer given can

Actual score 0

46 A synchronous motor is frequently used to \/
Question wording A synchronous motor is frequently used to

Possible outcomes 0 improve the power factor., 1 drive vanable speed loads., 2 neither a nor b

Answer given Improve the power factor.

dliull d collU dl R l"H olecuvely d collU dlk. A U coclivel. = K. B,
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E.'I:c;[;i.c:s:""" ssnsssssssnnnnnsalannnnnassnnnnnsannnnnnnaannnnnnnanannnnaEEEnnnnREEEEnnnRRREEEnS - ;_3.
ET::»r.»it: Name Topic description B h k Outcome Part|C|pant
encnmar
i__Skills Test\Electrical\AC Motors Skills Test\Electrical\AC Mators jﬂnﬂ Motors passed 3
Comparison % # -
¥ Score 100% 3/3 0% 20% 40% 60% A4—80%  100%
A Benchmark 75% U

Topic Reportlet - Output

Questionmark

|.__Skills Test\Ele ctrical\High
Voltage Switchgear

Skills Test\Electrical\High Voltage Switchgear

High Voltage Switchgear failed 3

(v

40% 60%—  80% —~J00%

&

Synchronous Motors passed 2

5

40% 60% 7 N

Comparison % #
W Score 66.67% 2/3 0% 20%
A Benchmark 90%
.- Skills
Test\Electrical\Synchronous Skills Test\Electrical\Synchronous Motors
Motors
Comparison % #
¥ Score 100% 212 0% 20%
A Benchmark 75%

80%
N

E Overall

40% 60% 8RS~ 100%|

» Assessment

= Comparison % # 0% 20%
= ¥ Score 875% 7/8

E A Benchmark 85%

5
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Comparison Reportlet- Output

Participant

Comparisons
Description Comparison name (84)
RFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEER IIIIIIIIIIIIIIIIIII=
= Skills Test\Electrical\AC Motors "
= Comparison % # .
= ¥ Participant 100 313 .
= ; P T— T T
E A Min score 0 0/3 ‘|‘D“.-'€c- 20% 40% EI;I"‘JEI-‘ 80% 1III-..I.“l E
= 4 Aug score 6468  1.94/3 .
= A Max score 100 313 .
: :
n
® Skills Test\Electrical'\High Voltage Switchgear . =
: ; : Topic:
» Comparison Yo # .
n P
= ¥ Participant 66.67 2/3 v =
* A Min score 0 03 0% 20% 40% 60%——" 80% 100%] level .
= Fy Fy .
= A Avg score 7341 2213 .
-
A Max score 100 33 .
: :
n
. Skills Test\Electrical\Synchronous Motors .
= Comparison -z # -
* W Participant 100 212 . . | . .
: A% Min score |D% 2@% 4DI",.{:. 5|;|O,{:, 8|I:|o,.;&_ :

ca SRR R R R R R R R R R RRERRERRERNERNRENERERERERNERNRENRRERRERNERNERNENNNHNH.] SEEEEEEEEEER IIIIIIII. EEEEEEEEEEsEnnnnnnnfd
:I‘IA@%B&IIIIIIII?B_EFII”!EﬂzIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII‘IIIIIIIIIIIII“IIIIIIII*IIIIIIIIIIIIIIIIIII=

" A Max score 100 2/2 -
" .
= n
= n
= Overall .
n

n
» Assessment m .
v =
E Comparison Y # , , : , Overa” .

0% 20% 0% 60% 80% 100%,

* W Participant 875 78 = A e DN =
n
= A\ Min score Ky 38 =
G A Avg score 7143 5718 E
n LN

= A Max score 100 8/8 B
n
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Coaching Reporti Template Options

A Vary according to reportlet
A Show options in Enterprise Reporter

Questionmarkds 2008 &sSanrAstoniC o Nl
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Grade Book Report

A Performance across a group of assessments

A Supports the practice of assigning grades based

on performance on several assessments
A E.g. Unit tests + Mid -term exam + Final exam = Final Grade
A The nfinal gradeo (or score) cal

A Requires the creation of an assessment list

Questionmarkos 2008 &sSanrAstonie oln 'é."-f;ﬁ.,j*nc
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Grade Book Report

A ek

Report generated: March 24, 2008 - 12:31

Filters for this report

No filters speciied

Questionmark

Back Home
Page 1 of 1

1-Moduke 1 2 -Module 2 3-Module 3 4-Wodule 4 5-Module 5 Total

Participant name Score | Maximum | Percentage | Score | Maximum | Percentage | Score | Maximum | Percentage | Score | Maximum | Percentage | Score | Maximum | Percentage | Weighted

in score score in score score in score score in score score in score score | percentage

points points points points points score
Jedf260f18dcdchB9adebbitnaletlds | & 35 23% ll H 32% b b 19% E ;3 3;% 9 35 26% 2T%
55119a68ebcaddhabe 145437291416 7 35 20% 6 H 19% f 2 30% ) 23 30% 9 3 26% 2%

Slide 28
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Grade Book Reporti Template Options

AReport on & A Score in points
A All participants A Max score
A ,gb\rlloﬁlaarticipants In a specific A Percentage score
4 Allwho have taken the first A\ Assessment outcome
) assessment in list ~ label
A Exclude A Participant details
incomplete/unfinished A Participant group
_ assessments A Weighted total score
A For Multiple attempts A Weighted maximum score
A Display: latest, highest or A Weighted percentage score
earliest A Mean

A Show number of attempts

€ “r E‘e j;n ©

Questionmarkos 2008 &sSanrAstonic o nk:
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V4

Report on e
Comparison of two groups (administrations)

A Gap report
A Raw and Relative differences between

E Group A and Group
E Administration 1 and Administration 2

A Analyzes
E Assessment score
E Topic scores
E Questions

Slide 30 Copyright © 1995 -2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. ; B
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Gap Report - Output

Questionmarkds 2008 H§mrABtoni60|"n
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