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What are assessments?

ÁMeasurements é of

Â Intelligence, cognitive ability

Â Personality

Â Knowledge or achievement in a domain

Â Proficiency in a skill

Â Fit or suitability for a job

Â How an individual ranks or rates compared to others

Â Group trends, opinions, beliefs
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Types of Assessments

Type Definition within the context of learning, 

training and education

Goal/Purpose Consequences 

or Stakes

Assessment Any systematic method of obtaining evidence from 

posing questions to draw inferences about the 

knowledge, skills, attitudes and other characteristics of 

people for a specific purpose.

Exam A summative assessment used to determine 

qualification in a trade or discipline, according to an 

accepted standard.

Measure to qualify High

Test A diagnostic assessment used to measure 

knowledge/skill in a given domain, for the purpose of 

identifying strengths and weaknesses.

Measure to guide 

learning

Medium

Quiz A formative assessment used provide learners with 

opportunities to practice mastering the knowledge/skill 

being taught.

Measure to 

promote learning

Low

Survey A reaction assessment to measure the opinions and/or 

attitudes of a group for the purpose of determining 

needs required to fulfill a defined purpose.

Measure to discern 

reactions of 

students to 

learning

Low (individual)

Medium to High 

(organization)

file:///C:/Program Files/TurningPoint/2003/Questions.html


Copyright © 1995 -2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. 
Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

Questionmarkôs 2008 Users Conference ËSan Antonio

How do we use assessments?

Summative

Diagnostic

Formative

Reaction
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High, Medium and Low 

Stakes Assessments

Low Medium High

Consequences to candidate

Legal liabilities

Proctoring standards

Validity & Reliability checking

Planning (testing and item

significance)

Psychometrician involvement

file:///C:/Program Files/TurningPoint/2003/Questions.html


Copyright © 1995 -2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. 
Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

Questionmarkôs 2008 Users Conference ËSan Antonio

Assessments and the Kirkpatrick 
Model

Level 1 ïReaction 

Was the environment suitable for learning?

Level 2 - Knowledge
Did they learn anything

Level 3 - Behavior
KSA being used on the job?

Level 4 - Results
Was it worth it?

Course Evaluation Survey, 
Smile Sheet

Post-course Test or Exam

180ę, 360ę Assessments

Correlate Assessment Data 
with Business Data
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Assessment Development Process and 
the Instructional Design Process

Á Instructional design and assessment 
design are complementary.

Á Risky to treat the assessment as an 
afterthought.

Analysis Development Implementation EvaluationDesign

éor think it through later

Analysis Development Implementation EvaluationDesign

Think it through nowé
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Assessment Development Process and 
the Instructional Design Process

ID Process

1. Analysis

2. Design

3. Development

4. Implementation

5. Evaluation

Assessment Process
1. Perform an analysis

2. Determine assessment goals

3. Select assessment type for each 
goal

1. (Survey, Quiz, Test, Exam)

4. Develop measurable objectives 

5. Develop Questions

6. Develop Assessment

7. Administer assessment

8. Analyze results 

9. Evaluate Results/Make Decisions
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Assessments through the Learning Process

Results Database ïAggregating results for all interactions
Needs Analysis, Opinion/attitude surveys, Transcripts, Skills Gap Analysis, Certification Results

Diagnostic

(Pre-Course)

Assessment

Appropriate
Learning
Events

Certification
Events


