Questionmark

...getting results

Using the
Coaching Report
Effectively

Rick Ault

2008 Users Conference ¢ San Antonio

B

Copyright © 1995-2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved.
Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged.

S o
2 >
“" Antonio, 1&*



C

oaching Report

Questionmark

...getting results

@ SanrAstonic ol n

= Reports on single participant and test
*" Hel p 1 nstructors and studentsé
= Understand assessment results in detail
= Identify and remediate knowledge gaps
44 Your rubber gloves need to be rated for at least 10,000 volts.
Question wording Your rubber gloves need to be rated for at least 10,000 volts
Possible outcomes 0 True. 1 False
Answer given False
Actual score 1
45 A synchronous motor be started with the dc field energized.
Question wording A synchronous motor be started with the dc field energized
Possible outcomes 0 can, 1 cannot, 2 must
Answer given can
Actual score 0
46 A synchronous motor is frequently used to
Question wording A synchronous motor is frequently used to
Possible outcomes 0 improve the power factor., 1 drive variable speed loads., 2 neither a nor b
Answer given improve the power factor
Actual score 1
Questionmar k™ s 2008
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Compare to Benchmarks

Benchmark Participant

Topics Options
Topic Name Topic description Outcome Questions

i.__Skills Test\Electrical\AC Motors Skills Test\Electrical\AC Motors AC Motors passed 3
Comparison % #
¥ Score 100% 373 0% 20% 40% 50% Y~ B
A Benchmark 75% A

- Skills Test\Electrical\High Skills Test\ElectricaliHigh Voltage Switchgear High Voltage Switchgear failed 3

Voltage Switchgear
T0p|c Comparison % # m
¥ Score 66.67% 273 0% 20% 40% o sk g%
IEVEI A Benchmark 90% A

L._skills
Test\Electrical\Synchronous Skills Test\Electrical\Synchronous Motors Synchronous Motors passed 2
Motors
Comparison % #
¥ Scare 100% 22 0% 20% 40% 6% /8%
A Benchmark 75% A
LA R R NENRENRRERRERRERRERNERRNRENRERERERRERERNERNERERNERRERERNENENENRERRERNERNERNERENRENRERERNERNRESHNREHN.]! EEEEEEEEEEEEEEEEEEEEEEEEEnnnnnnd

g
D

.
Assessment :
OV era | I Comparison % # 0% 20% 40% 50% B 00% E
¥ Score 875% T/3 U .
A Benchmark 85% 5
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Compare to Other Participants

Comparisons Pa I‘tICIpa nt

Description Comparison name (84)
RFEEEEEEEEEEEEEEEEE NN NN NN NN EEEE NN NN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN EEEEEEEEEEEEEEEEEEEEEEEDR
Skills Test\Electrical\AC Motors
Comparison Yo #
W Participant 100 313 | . . . . v
A Min score 0 073 0% 20% 40% 60% 80% 108%
A Fy A
A rog score 64.68  1.94/3
A Max score 100 3/3

Skills Test\Electrical\High Veltage Switchgear

Comparison Yo # m i
W Participant 6667 23 v TOpIC

A Min score 0 03 [0% 20% 40% 50~ BO% 100%]

A F Y Fy
A Avg score 7341 2213 level
A Max score 100 3/3

Skills Test\Electrical\Synchronous Motors

Comparison Yo #
W Participant 100 212 . . . . h 4
A Min score 50 172 0% 2% 40% 60% 8% 105
A A Fy
A Avg score 78.57 1572
A Max score 100 2/2
EEEEEEEEEEEEE SN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN SN NN NN NSNS NN NN NN NSNS EEEEEEEEEEEEEEEEmsmmmd
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII=
Overall .
.zssessmifnt - 2 v E
omparison o . . i \

2 09% b a5, LT 0% =
¥ Participant 87 5 718 o 2% £ 6% o 8% to0%, Overall :
A Min score 375 3/8 .
A Avg score 7143 5718 —
A Max score 100 8/8 F4 5 -

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlumleSI!I'IUHIm?FIKIISIIzIIuvllus’mmBmen ‘ “F}e\j‘n C
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Report Management and Distribution

= Several Distribution Options = Reportlets
= Batch Output = My Reports

B Perception Enterprise Manager

Home Authoring Administration Reporter Results Help

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Home = Reparter = Coaching Report = My Reports L

Distribut
istribute Report™ Assessment Last run Last edited

'@ Browser (HTML) @ CR.1 State Capitals Coaching Repart Quiz Jun 25 2007 Jun 06 200
@ Printer Friendly (HTML) @ Electrical Skils Exam with 54 questions Electrical Skills Exam Jul 11 2007 Jul 05 2IIIIIIE
2l Email (HTML) @ Electrical Skils Quiz Coaching Reparts Electrical Skills Quiz Jul 05 2007 Jun 19 2008
@j Excel @ Finandial Accounting Test Financial Accounting Jul 11 2007 Jul 11 2007

@j Word
L] POF

IIIIIIIIIIIIIIII»

:

b

Options
D Create Mew
~ Wiew and Edit
o7 Edit Filters
g Delets

@’ Rename
Copy Repaort
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f.:; Edit question settings - Windows Internet Explorer

£ | httpe/fvdbeta questionmark. comdemd/modules/ERC/Question/E ditt uestionS ettings. aspx Ypos=1H# b
Overview Overview
General Edit information to display for guestion section
Texk lahels Question information for & al questions

) Unanswered questions only

(O Answered questions only

ChOOSG Wh at you want O wrong questions
fo re pO It on (O Wrongjunanswered questions

O Correct questions only

Question order | As presented to partidpant  w

Question presentation

Question graphics

v Correct |http:ffhﬂb&ta.qu&ﬁtiﬂﬂmark.c&mf&m-ﬂ-f ima| [ Change |

X virong | http:/fvdbeta questionmark.com/emd/ ima| [m
Partially correct |http:ffﬂbeta.qu&ﬁtiﬂﬂmark.c&mf&m-ﬂ-f ima| [ Change |

Indude the following data entered in Scoring Tool for the answer
|:| Dimension names
|:| Dimension scores

Fl Commentsfannotation from grader

[Next:::: ] [F‘reuiew ] [Dune] [Can::el] [Help]

& Irtemet F00% + o hyed
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r’:: Edit question settings - Windows Internet Explorer

e | http:fa’wibeta.questiunmark.cuma’em-ﬂa’mudules.-’EFiD’I] uestion/E ditluestions ettings. aspx Ypos=1#

3

Cverview General

General Select which values to display in repart

Available fields Show these fields

Question ID Question number
Question description Answer given
Question wording Correct answer
Question type Actual score
Topic Question description
Possible outcomes
Outcome(s) chosen
Answer given
Artual score
Maximum score
Feedbadk shown
Time taken
Question status [
Question number
Question revision [ <-Remove
|
|

Text Labels

Correct answer

&
=

Participant comment
Whether or not yet graded Remove Al
Rubric summary

Define the|contents of your
reportlets Wnd reports

[ Mowve Up ] [ Mowe Dawn

® Answer given (full)
O Answer given (truncated)

[{{Back ] [Nert:*:v ] [Preuiew ] [Done] [l:an::el] [Help]

& Intermet F100% -

copyn ; :
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f.'.; Edit comparizon gettings - Windows Internet Explorer

£ | httpe/ fvdbeta questiohmark. comdemd Amodules /ERC/ Cormparnizon/E ditCormparizonS ettings. aspe Ypos=3kaction=addf b

General General

Date Range Edit the settings for this comparison

Group(subgroups) Descriptive name |

Status What to compare |Tﬂ|:IiCS and assessment % |
Demographic How to compare |Tab|e and graph |
Schedule Indude the following Raw Score

Text Labels Participant

Minirnum
Average

Define the comparison criteria el masimum

|:|T|:||:| W% SetValue I:I
[ Bottom y%: Set Value I:I

N
Minimum number of results to compare against -

Display number of people in comparison set

[indude particdpant score in results to be compared against

[Next:b:b ] [add | [Can::el] [Help]

& Intemet
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Batch reportsé

" Create a coaching report for each participant
that matches the filter criteria

V4

" Usef ul f or e.

= Create a series of reports

» Output results from one person for a series of certification
exams

» QOutput results for all (or some) participants for a single
assessment

+ Output via HTML email, browser, PDF, Word, Excel \"

Questionmark’s 2008 L0§aanrABtoni60fln c
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Distribute

@t Perception Enterprise Manager
Home Authoring Administration Reporter Results Help

Questionmark
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Home = Reporter = Coaching Report = Intermediate Results

[ select al

Participant™
ALBERT LOEWENTSEIM
ALF EIFCRD

ALISA ZALIN

AMYAS CRIBBS
ARLETTE WENTZEL
ASHLIE CARBALIGH
AUDREY RITTER
BEMMETT CLOSE
BEMSOM STYLE
BEVERLEY GREEN
BLOSS0OM ELIZABETH
BRAELYM BARTH

P — s P

*r

{= Batch Output - Windows Internet Explorer

& | http:/Mvdbeta questionmark. comAemd/modules/ERCACRDistributiont ethod. aspx b

EEx

Choose a distribution method ( 7 Results )
= roF

B Excel

@ Waord

@ Printer Friendly (HTML)

[ Email (HTML)

OO0 00®

Cancel

@ Internet

IDu:une

#00% -
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Showing 1-25 of 85 Results
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Aszessment Mame Score( )
Electrical skills Quiz 63
Electrical Skills Quiz 75
Electrical Skills Quiz 50
Electrical Skills Quiz 63
Electrical Skills Quiz 50
Electrical Skills Quiz 50
Electrical Skills Quiz a8
Electrical Skills Quiz 75
Electrical Skills Quiz 28
Electrical Skills Quiz 100
Electrical Skills Quiz a8
Electrical Skills Quiz a8

& | http:/Mvdbeta. questionmark. comemd/modules/E R C/CRDistributiontd ethod. asps

w

Reports created, dick Do'@' load to copy files

Cuestionmank
hittp: £ fwdbets & Intemet H100% -
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Making Coaching Reports available to students

= Perception.dll
= Shown at bottom of list of assessments
= Enabled/disabled via switch in server settings

= Allows a Transcript report to be run i transcript may offer a link to a
coaching report

= Report template is also defined in server settings

The following assessments are available to you

Mo assessments are available

@ reports on past assessments

* Change your password

Questionmark’s 2008 &SanrAstoni6 o nfa”
Slide 12 Copyright © 1995-2008 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark. All rights reserved. “ss# %
Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are acknowledged. ==



Questionmark

...getting results

Making Coaching Reports available to students

= External login i PLogin.asp
s http://your.server.url/em4/plogin.asp
= Enabled/disabled via switch in server settings
= Report template is also defined in server settings

= Choose security model
* No security T just a valid username needs to be provided
+ Secure i need to be a currently active participant
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http://your.server.url/em4/plogin.asp

@ Perception Enterprise Manager

Questionmank

Participant Login

Please enter your details below

Questionmark
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Name: | |
Transcript Report
) ) Password: | |
License Information Select whether to filter by date:
Start -, - )
Questionmark Perception © Al dates O Last :|EI —— :|ZI 25
licensed to Questionmark O This year
for Internal Use Only
or Interna ity O This month ) Custom From date
O Last month To date
O Last month to date
O Today
O Yesterday
’ Cancel ] ’ See list of results ]
Coaching Assessment name Status Dateltime finished Total Maximum Percentage score Time Assessment outcome
report score score taken label
BBA demo BM Finished normally January 24 2008 - 943 |3 8 38% 00000 | Fail
E0Y _Fr';;immn Question | Finiched nomally January 24 2008 - 1116 | 32 121 26% 0:00:21 | Completed
%‘?;Zipm” Question | Friched nomally January 24 2008 - 1117 | 20 121 17% 0:00-13 | Complated

| H
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Making Coaching Reports available to students

= Linking to coaching report at end of assessment

= Branch to %SESSION.REPORT%

= Offers a standard link that will open a coaching report for the just completed
assessment

m Link text (Linkeée) defined in template s

= Offer a link in the feedback message of the assessment
= http://server.url%SESSION.REPORT%
= Must be allowed via switch in server settings

'Questionmark

Perception Question Types completed

You are finished! Click below to view your results:

http://localhost/emd/reporting/coaching/iview.asp?

i
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Questionmark

Defining report template

= When using %SESSION.REPORT% the report is
defined in settings.format

# name of report format to use

# set to blank to use default report

# NB must use + characters instead of spaces, eg 'My+Report'
REPORT_NAME=Basic+information
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Additional Resources

= What improvements have been made to the new
Coaching Report?

http://www.guestionmark.com/perception/help/v4/knowledge base/reporting/repo416.aspx

" How can | enable participants to view reports?

http://www.guestionmark.com/perception/help/v4/knowledge base/reporting/repo420.aspx

= Enterprise Reporter Guide: Coaching Report

www.questionmark.com/perception/help/v4/manuals/er/report types/coaching report.htm

Questionmark’s 2008 &SanrAstoniG oln 'f\‘,:
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